Wednesday, August 8
Registration Open 7:30 am — 6:00 pm

PRE-CONFERENCE SESSION — 9:00 am — 4:00 PM

A. Using Personality Profiles & Generational
Demographics to Manage Conflict in the Workplace
(includes lunch)

PRE-CONFERENCE SESSIONS — 1:00 — 4:00 PM

B. Finding Sanity: Using the Hidden Power of Microsoft
Outlook to Improve Productivity & Regain Your Life

C. Tour to the Alberta Legislature & Legislature Library

D. Tour to the Edmonton Public Library Strathcona &
Whitemud Crossing Branches

PNLA Board Meeting 3:00 — 5:00 pm
Vendor Setup 3:00 — 5:00 pm
Exhibits Open 5:30 — 7:00 pm
Keynote Address 7:00 — 8:30 pm
Marty Chan

PNLA Welcome Reception 8:30 — 10:00 pm
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Thursday, August 9
Registration open 7:30 am — 5:30 pm

Intellectual Freedom Silent Auction 8:00 am — 5:00 pm

Exhibits Open 8:00 am — 5:00 pm
Breakfast served 8:00 — 9:00 am

SESSIONS BEGIN AT 9:00 AM

Pushing the ILL Limits

The Artist as Storyteller

Outpost Reference: Meeting Patrons on Their Ground
Partnership & Collaboration: The Voices Project
Planning for the Boom, the Echo & Beyond

Refreshment Break 10:30 — 11:00 am

SESSIONS BEGIN AT 11:00 AM

The Future is Now: Shifting Demographics
Checking Out the Intern Advantage

Universal Design in the Public Realm

Reach Out & Touch Someone: Schools Collaborate
From Bookmobile to Wikipedia

Lunch 12:30 pm — 2:00 pm

SESSIONS BEGIN AT 2:00 PM

The Alberta Library: Collaboration @ Work

e-branch in a Box: Sustainable Web Presence

Reading the Region: Books from the Pacific Northwest
I Thought I Could Find Myself at the Library: LGBTQ
Parachuting Digital Immigrants (Part A)

Does it Matter Where the Materials Are Shelved?

Refreshment Break 3:30 — 4:00 pm

SESSIONS BEGIN AT 4:00 PM

No Ephebiphobia Here

Boom Leading Echo into Leadership
Launching InfoLit 2.0

Yoga Session

Parachuting Digital Immigrants (Part B)

Corks, Cans & Pops 6:00 — 9:00 pm
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Friday, August 10
Registration open 7:00 am — 12:00 pm

Intellectual Freedom Silent Auction 8:00 — 11:00 am
Exhibits Open 8:00 am — 2:00 pm

Breakfast served 8:00 — 9:00 am

PNLA Membership Meeting 9:00 — 10:00 am

SESSIONS BEGIN AT 10:00 AM

The Management Conundrum

Teens and Social Software

Using Assessment to Link NetGens & Boomers at the Library
A Barcode on Steroids

Library Service with a Spanish Spin

YRCA Awards Lunch 11:30 am — 1:00 pm

SESSIONS BEGIN AT 1:00 PM

What is the Balanced Scorecard?

University of Alberta Student Presentations

Something for Everyone: Programming for Babies to Seniors
I-Docs: Building Partnerships & Promoting Gov't Resources
Electronic Presence & Outreach: Beyond the Library Web Site
What's New? Books for Adults (Part A)

Refreshment Break 2:30 — 3:00 pm

SESSIONS BEGIN AT 3:00 PM

Multigenerational Workers Within Library Departments
Real, Live Literature in Your Library

Demystifying Millennial Students: Fact and Fiction
Keep Your Librarians Fresh with Leaves & Exchanges
What's New? Books for Children & Teens (Part B)

Social Hour 5:30 — 6:30 pm

Banquet & Entertainment 6:30 — 9:30 pm




