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Call for submissions and instructions for authors

The PNLA Quarterly publishes both peer -reviewed and high -quality non -peer reviewed
articles. Please indicate whether you would like your article to go through blind peer review

when you submit it.

Authors should include a 100 -word biography and mailing address with their submissions.
Submit feature articles of approximately 1,000 -6,000 words on any topic in librarianship or
a related field. Issue deadlines are

Peer -reviewed articles:

October 1 (W inter)

January 1 (Spring)

April 1 (Summer)
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July 1 (Fall)

Non -peer -reviewed articles
October 1 (Fall)

January 1 (Winter)

April 1 (Spring)

July 1 (Summer)

Please email submissions to

mbolin2@unl.edu

in rtf or doc format.

Would you like to serve as a peer reviewer? Please contact the editor at mbolin2@unl.edu
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President's Message
Michael Burris

What a difference a conference makes! We arrived in Spokane on a note of uncertainty,
wondering if there was a future for PNLA. When the conference was over, the Board felt
rejuvenated, and we hope those in attendance did as well.

Spokane provided a spectacular backdrop for our annual gathering. Riverfront Park was an
ideal pl ace to get out and get a fresh air, not that there was much time for that with the
excellent program put together by Heidi Chittim and her conference team. There were

sessions for every interestéfrom eReaders to |ibrary b
others too numerous to mention. Thank you to all our presenters. It says a lot about our

profession when so many are willing to share their «xp
we coll aborate, finavigating the river ofgtashhangeo doc¢s |

We were very fortunate to have J.A. Jance join us as keynote speaker. Her stories about her

career and her writing were entertaining and had the crowd enthralled (and often in

stitches!). How many keynotes have you attended that end with the speake r singing us a
songéand one that one had such resonance for her?

If you are one of those conference goers who does not attend the lunches that are offered,

or the evening banquet, I feel especially sorry for yol
her p ersonal quest to climb the Seven Summits was jaw -dropping and awe -inspiring. Her

presentation about reaching conquering Everest at age 60 was an incredible inspiration for

anyone who has been told that something was out of reach or not worth pursuing.

Kazu Ki bui shi was for me, one of the most memorable tal/l
personal back story of struggle and sacrifice in pursuit of his goals made me even prouder

that my children are hooked on the Amulet seri es. And Kaz kaildocreatee of hi s i
original artwork before our eyes on the big screen was fascinating. With two young kids, |

rarely get my hands on our i Pa d , but | 6ve been working on the two of
is a lot more you can do on there than play Angry Birds and wa tch SpongeBob!

Congratulations to Barbra Meisenheimer for pulling this all together.

There was a small but appreciative crowd for the Thursday banquet with Wylie Gustafson.
Wylie and his band the Wild West did an amapfing job an:
those in attendance were up dancing. Definitely a great time was has by all.

In between all the fun and excellent sessions, there was work to do. The PNLA Board

continued its work on creating a sustainable future for PNLA. We will continue to work on
strengthening the conference and PNLA Leads and beiil g |
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received from members. I am grateful for the many

oneds heart good to see so many who s
continue to report backé.check out the minutes

of
(www.pnla.org ) and send a message to any board member (my email is
www.michael.burris@interlinklibraries.ca ).
Make plans now to join us in Anchorage in August

the Spokane conference!

From the Editor

Mary Bolin

This issue contains papers and presentations from the PNLA Annual Conference in Spokane,
Washington, August 14  -15, 2011. As always, there is a wonderful variety of interesting and

useful information from librarians across the PNLA region from many different library

settings. PNLA presenters, if you didn't get your conference paper sent in time for this issue,
please send it to me for the Winter issue. There are often some conference papers in that

issue also.

Sheila Bonnand and Mary Anne Hansen are publishing their conference presentation in an
upcoming book. They  have a book chapter currently in press that describes their

experiences using web conferencing to provide a real -time library instruction experience for
their online students, equivalent to instruction available to on -campus students. This
chapter details  their experiences with using AdobeConnect software and lessons learned
regarding best practices for synchronous online instruction. Their web conferencing library
instruction efforts have expanded the MSU library's instructional services while embedding
librarians into online courses and programs; such efforts have also helped to reaffirm

librarians' important educational role on campuses everywhere to all constituencies,

wherever they are located. Look for "Embedded Librarians: Delivering Synchronous Libra ry
Instruction and Research Assistance to Meet Needs of Distance Students and Faculty" in
Interactivity in E  -Learning: Case Studies and Frameworks , edited by Haomin Wang for IGI
Global, to be published in December 2011 (ISBN: 9781613504413).
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Reading the  Region 2010 -2011: Award Books,
Award Programs, and the Latest Winning
Titles From Around the PNLA Region

Jan Zauha

- The 6th season of the PNLA Boardds Reading
PNLA annual conference in Spokane continued a fine tradition of book -talks. Our focus as
usual was award -winning books of all kinds for all ages and tastes from Pacific Northwest
authors. Thi s yeards program again included I|ibrarians

passionate riffs on their favorite award winners. Many thanks are due to them for their
energy, interest, and undying devotion to reading. From Alaska, we had Sara Saxton,

Alaska PNLA Representative and Youth Services Librarian at the Wasilla Meta -Rose Public
Library; from Alberta, Christine Sheppard, Alberta PNLA Representative and Executive
Director of the Library Association of Alberta; from British Columbia, Michael Burris, PNLA

President and Executive Director for Public Library InterLINK in Burnaby, BC; from Idaho,

Bette Ammon, Idaho PNLA Representative and Director of the Coeur d'Alene Public Library;

from Montana, Mary Lou Mires, Montana PNLA Representative, and Referenc e Librarian,
D'Arcy McNickle Library, Salish Kootenai College in Ronan, and Jan Zauha, Past PNLA

President, Reference Librarian and Professor, Montana State University in Bozeman; and

from Washington, Barbra Meisenheimer, YRCA chair and Community Librarian at Vancouver
Mall Community Library, and Susan Anderson, Washington PNLA Representative from

Eastern Washington University in Cheney.

Some of our presenters included extra incentives in their book talks this year. Sara Saxton
broke into a brief but ener getic dance in her review of Yupiit Yuraryarait. Mike Burris

entertained us with a young readerds review of The
about ghosts and mental illness that won the 2011 Stellar Award for British Columbia:

i Chl oe S a u nndaa charpctet ie scared of her own basement which | found was a

little bit creepy for her age. Who watches Sci - Fi films about vampires who suck the lifeforce

out of you? Thatdés kind of weird to me. And who mak:
just walk out by then. Who's afraid of the dark like really - thatis so old. I don't like the

book personally it was so terrible | could barely read it. On the other side it was kind of

good but it was really cheesy for a bodk. oeThesddndg:

point of view!

Once again we also called for book recommendations from our audience, so our list of 2010
2011 official awards is augmented by a list of recommended titles, their category (fiction,

YA, etc.), and any comments or additional in formation the attendee wanted to include.
Bet ween these recommendations and the award wi
your book groupbés reading list, your | ibraryos
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Regional Awards

Pacific Northwe st Library Association (PNLA) Young Readers Choice Award 2011 Winners
(www.pnla.org/yrca/ )

Junior Division (4th  -6th Grades): Amulet: The Stonekeeper by Kazu Kibuishi (GRAPHIX)

Intermediate Division (7th -9thGra des): Rapunzel 6s bRr&hanaan glae (Bloomsbury
USA Childrens)

Senior Division (10th T 12th grades): The Hunger Games by Suzanne Collins (Scholastic
Press)

Pacific Northwest Booksellers Award 2011 Winners ( www.pnba.org/2011bookawards.html )

The Lonely Polygamist by Brady Udall (W.W. Norton)

Matterhorn: A Novel of the Vietnam War by Karl Marlantes (Atlantic Monthly Press)
Memory Wall by Anthony Doerr (Scribner)

River House: A Memoir by Sarahlee Lawrence (Tin House Books)

Book Lust (series) by Nancy Pearl, Lifetime Achievement Award (Sasquatch Books)

American Indian Youth Literature (AILA) Award 2010 Winners (awarded every 2 years)
(www.ailanet .org)

Best Picture Book: A Coyote Solstice Tale by Thomas King, illustrations by Gary Clement
(Groundwood Books)

Best Middle School Book:  Meet Christopher: An Osage Indian Boy from Oklahoma by
Genevieve Simermeyer, photographs by Katherine Fogden (Natio nal Museum of the
American Indian, Smithsonian Institution in association with Council Oak Books)

Best Young Adult Book: Between the Deep Blue Sea and Me: A Novel by Lurline Wailana
McGregor (Kamehameha Publishing)

Alaska

Alaskana Award T Adult Fiction or Non -Fiction ( www.akla.org/newspoke/pdf/apr -jun -11.pdf )

2011 Winner: Yupi it Yuraryarait: YuhydamksHWBakesandAnn Danci ng
Fienup - Riordan with Theresa Arevgaq John; transla tions by Marie Meade, David Chanar and
Alice Rearden (University of Alaska Press)

ForgetMe NotAward ¥ Chi |l drends Literature award from the Al i sk:
Association ( www.akliteracy.org )

2011 Winner:  Wiggle -Waggle WOOF! Counting Sled Dogs in Alaska by Cherie B. Stihler
(Sasquatch Books/Paws IV Children's Books)
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Representing Alaska in the Library of Congress's 2011 National Book Festival
(www.loc.gov/bookfest )

A Native Lad: Benny Benson Tells Alaska's Story by Sarah Hurst, illustrations by Peter
Dunlap -Shohl, Gideon Gerlt, Sean Jones, Lance Lekander, Dimi Macheras, Shanley
McCauley, Lee Post, Duke Russell and Evon Zerbetz (Greatland Graphics)

Alberta

Alberta Reader s & Ch o iwew.albanmieaderscioice.ca/portal.cfm )

2011 Winner: Letters from the Lost: A Memoir of Discovery by Helen Waldstein Wilkes (UBC
Press)

Book Publ i sher s 6Alfedas201d¢ Avaartds (o mwve.fookpublishers.ab.ca )

Childrends & Young Aldttle Chief dBdbMighty Bopter. The Pemmican Frenzy
by Victor Lethbridge (Tatanka Productions)

Scholarly & Academic Book  Award: The Beginning of Print Culture in Athabasca Country by
Patricia Deemers, Naomi Mcllwraith and Dorothy Thunder, Translators (The University of
Alberta Press)

Trade Fiction Book Award: Rudy Wiebe: Collected Stories, 1955 -2010 by Rudy Wiebe
(Universi ty of Alberta Press)

Trade Non -Fiction Award: Bitter Medicine: A Graphic Memoir of Mental lliness by Clem
Martini and Olivier Martini (Freehand Books)

Louis Hole Award for Editorial Excellence: The Collected Works of Pat Lowther by Pat
Lowther (NeWest Press)

Poetry Book Award:  The Collected Works of Pat Lowther by Pat Lowther (NeWest Press)
Alberta Book Design Awards:

Book Cover: The Measure of Paris by Stephen Scobie , cover design by Alan Brownoff
(University of Alberta Press)

Book Design: Rudy Wiebe: Collected Stories, 1955 -2010 by Rudy Wiebe, book design by
Alan Brownoff (University of Alberta Press)

Book lllustration: ~ The Will of the Land by Peter A. Dettling, illustrations by Peter A. Dettling
(Rocky Mountain Books)

Rocky Mountain Book Aw  ards (grades 4 -7) ( http://rmba.lethsd.ab.ca )

2011 Winner:  The Prince of Neither Here Nor There by Sean Cullin (Penguin Canada)
Writerds Guild of Al hvewwritrsquil.ablca W) nner s (

Georges Bugnet Award for Novel: Toby: AMan by Todd Babiak (HarperCollins)
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Stephan G. Stephansson Award for Poetry: Me mor y 6 s D adwAlide Maar (University of
Alberta Press)

Wilfred Eggleston Award for Non -Fiction: Prodigal Daughter: A Journey to Byzantium by
Myrna Kostash (University of Alberta Press)

Gwen Pharis Ringwood Award for Drama: Blood: A Scientific Romance by Meg Braem

R. Ross Annett Award f or ThHelklegard Coekmoach hyiDeidre A Martie :
(U ppercase Publishing)

British Columbia

Red Cedar Book Award 2010/2011 Winners (grades 4 -7) ( www.redcedaraward.ca )

Information Book Award: Everything But the Kitchen Sink by Frieda Wishinsky and Elizabeth
MacLeod, illustrations by Travis King (Scholastic Reference)

Fiction: Libertad by Alma Fullerton (Fitzhenry and Whiteside)

Stellar Awards 2010 (ages 13 -19) ( www.stellaraward.ca )

Winner: The Summoning by Kelley Arms trong (Doubleday Canada)

BC Book Prizes 2011 Winners ( www.bcbookprizes.ca )

Ethel Wilson Fiction Prize: Everything Was Good -Bye by Gurjinder Basran (Mother Tongue
Publishing)

Roderick Haig -Brown Regional Prize:  Images from the Likeness House by Dan Savard (Royal
BC Museum)
Hubert Evans Non -Fiction Prize: The Tiger: A True Story of Vengeance and Survival by John

Vaillant (Knopf Canada)

Bill Dut hi e Books el |Asvestudes i@ Satituide: &/hat Noato We ar to a Nude
Potluck and Other Stories from Desolation Sound by Grant Lawrence (Harbour Publishing)

Dorothy Livesay Poetry Prize: On the Material by Stephen Collis (Talonbooks)

Christie Harris lllustrated Children's Literature Prize: Owls See Clearly at  Night: A Michif
Alphabet (Li i Yi i boNayaapi wak Li.i 3 yelulie Flelt GBinplyf Reddde t D
Books)

Sheila Egoff Children's Prize: Hunger Journeys by Maggie de Vries (HarperCollins Canada)

Chocolate Lily Awards 2010 Winners ( www.chocolatelilyawards.com )

Best Picture Book:  Fred and Pete at the Beach by Cynthia Nugent (Orca Book Publishers)
Best Novel: The Giant -Slayer by lain Lawrence (Delacorte Books for Young Readers)
Best Chapter Book:  Zach & Zoe: Bully and the Beagle by Kristin Butcher (Lorimer)
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Idaho

Idaho Library Association Book Award ( www.ldaholibraries.org/node/113 )

2009 Winner (most recent): Goddés Dogs: A Nobyditch Wielan® (Sauthérre s
Methodist University Press)

2009 Honorable Mentions:

The Good Times Are All Gone Now: Life, Death, and Rebirth in an Idaho Mining Town by
Julie W. Weston (University of Oklahoma Press)

The Fifth Generation: A Nez Perce Tale by Linwood Laughy (Mountain Meadow Press)
Montana

Montana Book Award 2010 Winners
(http://blogs.montanabookstore.net/montanabookaward )

Winner: Bound Like Grass: A Memoir from the Western High Plains by Ruth McLaughlin
(University of Oklahoma Press)

Honor books:

Everything by Kevin Canty (Nan A. Talese)

Goodbye Wifes and Daughters by Susan Kushner Resnick (Bison Books)
The Last Stand by Nathaniel Philbrick (Penguin)

Visions o fthe Big Sky: Painting and Photographing the Northern Rocky Mountain West by
Dan Flores (University of Oklahoma Press)

High Plains Book Award ( http://ci.billings.mt.us/index.aspx?nid=1180 )

201 0 Best Nonfiction Book Award Winner: Lanterns on the Prairie: The Blackfeet
Photographs of Walter McClintock edited by Stephen L. Grafe (University of Oklahoma
Press)

2010 Best Fiction Book Award Winner: Twisted Tree by Kent Meyers (Mariner Books)

2010 B est First Book Award Winner: 600 Hours of Edward by Craig Lancaster (Riverbend
Publishing)

2010 Zonta Award for Best Woman Writer: No Place Like Home: Notes from a Western Life
by Linda Hasselstrom (University of Nevada Press)

2010 Best Poetry Book: Holding Everything Down by William Notter (Southern lIllinois
University Press)

Treasure State Award (K -12 picture book award) (  www.montanareads.org/tsa.html )
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2011: Henry the Impatient Heron by Donna L ove, illustrations by Christina Wald (Sylvan
Dell Publishing)

Washington

Chil drends Choi ce Pihtdg/ichildensBhwioekhwarl.wikigpates(com )

2011 Winner: Nubs:  The True Story of a Mutt, a Marine & a Miracle by Brian Dennis, Mary
Nethery, and Kirby Larson (Little, Brown Books for Young Readers)

Evergreen Young Adult Award ( www.kcls.org/evergreen/ )

2011 Winner: The Hunger Games by Suzanne Collins (Scholastic Press)

Sasquatch Reading Award ( www.wlma.org/Default.aspx?pageld=873818 )

2011 Winner: Found: The Missing Book 1 by Margaret Peterson Haddix (Simon & Schuster
Children's Publishing)

Washington State Book Awards 2010 Winners ( www.spl.org/audiences/adults/washington -
state -book -awards/washington -state -book -award -winners )

Fiction: Border Songs by Jim Lynch (Vintage)
Poetry: Inseminating the Elephant by Lucia Perill (Copper Canyon Press)

History/Biography: The Big Burn: Teddy Roosevelt and the Fire that Saved America by
Timothy Egan (Mariner Books)

General Nonfiction:  Naming Nature: The Clash between Instinct and Science by Carol Yoon
(W.W. Norton)

Scandiuzzi Children's Book Award 2010 Winners (from the Washington State Book Awards):

Before You Were Here, Mi Amor by Samantha Vamos, illustrations by Santiago Cohen
(Viking Juvenile)

The Magical Ms. Plum by Bonnie Becker (Knopf Books for Young Readers)
Brutal by Michael Harmon (Knopf Books for Young Readers)

Reading Recommendations from the 2011 PNLA Program Audie nce
American Gods by Neil Gaiman

Adult fiction (fantasy)

Blind Your Ponies by Stanley Gordon West

Adult fiction or YA. Comments: Downer start / Upper ending!

Bl oody Jack: Being an Account of the Curious Adventire.
by L.A. Meyer
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YA fiction (adventure)

Fatty Legs: A True Story by Christy Jordan -Fenton
Autobiography/Memoir, 8  -12. Comments: Native American (Canada)
A Girl of the Limberlost by Gene Stratton -Porter

YA fiction. Comments: pro  -active girl

Half Broke Horses: A True -Life Novel by Jeanette Walls

Adult -YA fiction. Comments: This is the story of
Hattie Big Sky by Kirby Larson

YA historical fiction (10 and up)

Honyocker Dreams: Montana Memories by David Moge n

Adult non -fiction, Montana history, memoir

Innocent Traitor: A Novel of Lady Jane Grey by Alison Weir

Adult historical fiction. Comments: Would be good for older YA readers as well.
Lost and Found by Oliver Jeffers

Picture book, early elementary

Naked by David Sedaris

Adult non -fiction, essays, humor

People of the Book by Geraldine Brooks

Adult historical fiction

Raven House Mouse by Jan Steinbright and Robert Davis

Picture book, Native American (AK), 4 -8.

Running Dry: A Journey from Source to Sea Down the Colorado River by Jonathan
Waterman

Adult non -fiction. Comments: Ecology/history of the Colorado River and basin.
Saving CeeCee Honeycut: A Novel by Beth Hoffman
Adult fiction

Uncl e T o mobhy HErettBeeoher Stowe

t
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Adult/YA fiction. Comment: This classic is a free e -book. This author was way ahead of her

time in describing race relations. The book gives miny
though we do not practice the slavery of the 1800s. Good book for discussion of past vs
present.

Very Valentine and Brava, Valentine by Adriana Trigiani

Adult fiction

Getting Social in a Small Academic Library

Elizabeth Ramsey

Elizabeth Ramsey is a librarian at Montana Tech University. She can be reached at:
eramsey@mtech.edu

Libraries of all shapes and sizes are being exhorted to take advantage of the outreach and

promotion opportunities available to them for free through the use of social networking.

However, to avoidt  he pitfalls of an unfocused or unsuccessful program most experts agree

that youol |l need to first consider: why you want to us:
wide web you want to start building your community, who will be responsible for the

content , what that content will be, and how the effectiveness of your social media efforts

will be measured. This article will examine strategies advocated by business, marketing, and

library professionals that may work for you as you develop your own social medi a program.

You may notice that a number of the sources and citations have been updated since my

presentation.

When thinking about Awhyo | ibraries might consider | ow
objectives such as outreach to community, maintaining relev ance to that community and
contributing to their wuser s o6 AadgBukleardi c¢cbloggeroe ar ch succe s s
Information Tyrannosaur, noted his reasons f or taking advantage of social media in an

August 2009 post including: more effective communication, particularly with younger

patrons who are less and less likely to use email or read print media; the ability to respond

to user problems and praise in a tim ely manner; having a media channel other than print
for advertising events and services; understanding users better through the give and take
available on social media.

The Awheredo of soci al medi a i s, naturally, ever <chail gi |
YouTube, Facebook and Twitter seem to be the most popular social media venues for

libraries. Chris Broga n and those who commented on his blog posting provided a gamut of

places to share on the web as well as tools to develop content like podcasting software and

video editing and hosting software. Annal aura Brown , the Social Networking Librarian,

predicted the varying ways social media networks and software would affect libraries in

2011 including, among others, mobile applications and QR codes .

Inplanni ng t he fAwhoo of a soci al media strategy, | ibrar es
relationsexpert Pr i y a R a wmarsnh dosto make content develop ment a one -person
job, Alf you still think soci al media is the job of th;

also happens to love new technology, | am sorry you have totally missed the social media
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opport urBusingss atlvisor Ralph Paglia also believes that everyone in an institution has
something to contribute to deve loping social media content , and i f youdre working
academic library that everyone can certainly include students.

When considering fiwhato in terms of social media col te
think about their policies in relation to not on ly content creation but also content curation

for their social media programs. What will the policy be for monitoring and perhaps filtering

content posted by patrons? Some libraries have chosen to not allow their users to post

comments, but that seems to d efeat the purpose of social media. Ramesh wrote further in

her blog posting for BuzzBin, fAThe beauty of soci al me
pul se in real time and using that valwuable feedback to
what content  wi | | best further your | ibraryds mission and wh
and list serves can be good sources. Reviews and interviews can provoke interest in that

you can mention trends and celebrities that may have a fan base that includes your user s. A

fact or statistic with a link might get your users clicking, and of course questions are a super

way to spur the interaction that is the basis for scci.
postings brief, regular, and geared toward pulling information back from your users as much

as pushing out what youdd |ike them to know.

Perhaps most i mportantly in al/l this strategizing i t |

assess whether your social media program is successful. If it is, how are you going to use

your facts and figures to promote your successes to a Doa
you are going to turn it around, and at what point do you decide that your social media

involvement is not providing a return on the time and effort expended? Social m edia

manager Corina Mackay noted some key assessment tools for the Social Media Examiner

which might help you measure your social media influence  such as Klout, TwentyFeet,

Crowdbooster, Tweetstats, and My WebCareer. Something as basic as keeping track of the

number of your fans or followers can give you some idea of the percentage of your audience

that youbére reaching.

So just how do libraries build t hose Alikes, 0 Afoll owerso and share »f
can at | east give you an indication of the percentace
course, including links to your social networks on your web pages is an integral part of

buildingaf ol | owi ng. Tech Library has done so, but webdre sti

numbers. Suggestions for further promoting our Twitter and Facebook accounts have

included: make promoting social networks a part of library orientation and instruction, hold
contes ts and giveaways, and include social media links on all promotional materials from
the library. Even with our struggles I still believe in the positive difference our social media

efforts are making in the understanding of and communication with our commun ity. Perhaps
the first question libraries should ask themselves when considering trying out social media
applications is not fiwhy, 0 but Awhy not?0
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Bringing the Documents of Our Democracy to
Everyone: Developments and Advances in
Electronic Government Information

Justin Otto, Marilyn Vonseggern, Emily Keller, Judy Solomon, Sue
Anderson

Justin Otto is a librarian at Eastern Washington University Libraries in Cheney, Washington.

He can be reached at:  jotto@ewu.edu . Marilyn Vonseggern is Government Information
Librarian at Washington State University Libraries in Pullman, Washington. She can be

reached at: m_vonseggern@wsu.edu . Emily Keller is Political Science and Public Affairs
Librarian at the University of Washington Libraries in Seattle, Washington. She can be
reached at: emkeller@u.washington.edu . Judy Solomon is a Public Service Librarian at the
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The Northwest Government Information Network

The authors participate  in the Northwest Government Information Network (NGIN). NGIN is
a group of librarians from Washington, Idaho, Alaska, and Hawaii that meets twice a year to
stay informed on issues in government information and Federal Depository Libraries. NGIN
members are primarily from Federal Depository Libraries, but anyone interested in
government information is welcome.

Introduction
Justin Otto, Eastern Washington University Libraries

Many people think that US Government information is solely the purview of Federal

Depository Libraries. This may have been true to a certain extent in the past, but the

internet has made government information available everywhere, and libraries of all types

can make use of and provide access to government information for the benefit of their
patrons. This article is written by librarians from Federal Depository Libraries in Washington,

and introduces how all kinds of libraries can use new services from the Government to

access electronic government information. Our topics include:

1 You do n't have to be a Federal Depository to have links to government information in

your OPAC or website

FDSys - the Federal Digital System

Helpful Government Websites

E- Government Services in the Public Library

Catalog of Government Publications (CGP) and Metasearching from the Government
Printing Office

=A =8 =8 -4

What is a Federal Depository Library?
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The Federal Depository Library Program is a network of 1200 libraries across the United

States and its territories. Federal Depository Libraries (FDLSs) provide service and access for
the public (and other libraries) to materials from the Federal Government. The Federal

Depository Library Program is administered by the Government Printing Office (GPO). GPO

is advised on FDL matters by the Depository Library Council, a GPO -appointed 15 -member
advisory board made up of librarians and other information professionals from around the

country. Justin Otto, one of the authors of this article, has served on the Depository Library

Council.

Public, Academic, Law, and State Libraries can be and are FDLs. Most FDLs are known as
"Selective Depositories”, which means they select the depository materials they want to

receive in order to best serve their local patrons. One FDL in every state is designated as

the state's "Regional Depositor y", which is a library that receives and provides access to all
of the materials in the FDL program.

Federal Depository Libraries provide access to a wide variety of materials. FDLs also provide
service to the public to assist people in finding materials they need, using those materials,
and understanding their content. Some of the things you'll find at an FDL include:

Access to the laws and regulations of the USA

1 Congressional Record
1 Statues at Large
1 Code of Federal Regulations

Reports and Congressionalt  estimony

1 9/11 Commission Report
9 Iran -Contra testimony

Government information specialists

1 Call, email, orwalk -in
1 Materials in print, microfilm, and increasingly, electronic

The following is a list of the FDLs in the 4 states in PNLA (Regionals are in bold)

Twenty Depositories in Washington

Central Washington University Spokane Public Library

Eastern Washington University Tacoma Public Library

Everett Public Library University of Puget Sound

Fort Vancouver Regional Library - Vancouver |U. of Washington Gallagher Law Library
Gonzaga University School of Law University of Washington
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Highline Community College
King County Library System Bellevue
North Olympic Library System
Seattle Public Library

Seattle University Law Library
Nine Depositories in Idaho
Albertson College of Idaho
Boise Public Library

Boise State University

Idaho State University University of Idaho
Idaho Supreme Court

Twelve Depositories in Montana
Carroll College

Fort Belknap College

Fort Peck Community College
Montana State Library

Montana State University, Billings
Montana State University, Bozeman
Montana State University  -Northern

Seven Depositories in Alaska

Alaska Resources Library & Information Services
(ARLIS)

Alaska State Court Law Library
Alaska State Library

University of Alaska, Anchorage

Washington State Law Library
Washington State Library
Washington State University
Western Washington University

Whitman College

Lewis -Clark State College
Northwest Nazarene University

University of Idaho College of Law

Montana Tech of the University of Montana
Salish Kootenai College

State Law Library of Montana

University of Montana

University of Montana Law Library

University of Alaska, Fairbanks
University of Alaska, Southeast

University of Alaska, Southeast Ketchikan
Campus
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(Note: The Washington State Library serves as Al askabds
Adding Links to Government Documents to Your OPAC or Website

GPO provides permanent links to the electronic versions of documents. These permanent
links, called PURLSs (Persistent Uniform Resource Locators), allow a library to link to a
document even if the original electronic location of the document changes. If the original

URL of a government web changes, GPO will update their PURL server so that the URL in the
library catalog will still find the web page in the government's information systems. The
following is a screenshot of the record for a government document in Eastern Washington
University's catalog, highlighting the PURL to the electronic copy of the document.

Author National Commission on Terrorist Attacks
upon the United States,

Title The 9/11 Commission report : final
report of the National Commission on
Terrorist Attacks upon the United States
/ [Thomas H. Kean, chair, Lee H.
Hamilton, vice chair].

Imprint Washington, DC : National Commission on
Terrorist Attacks upon the United States ;
For sale by the Supt. of Docs., U.S. G.P.O,,
[2004]

Edition Official government ¢ http://purl.access.gpo.gov/GPO/LP551934

Click on themfdlfbwm'g'iv R sl ;
Online access

LOCATION CALL NUMBER STATUS
IFK Lower Level US

Government Document ¥ 3.2:T 27/ 2/FINAL ON SHELF
Stacks

When the linkint he library catalog is clicked, GPO "resolves" the PURL to the correct
address of the document, and the user is taken to the location of the electronic version of
the 9/11 Commission report in GPO's electronic systems. Note the actual internet address of
the 9/11 Commission report in the diagram below:
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Even though PURLSs are only provided to FDLs, you don't have to be an FDL to add electronic
Federal documents to your collection. You can search the catalog of an FDL or the Catalog of
Government Publications  (CGP) for the document you want, and copy the PURL to your
catalog or website.

FDsys: the Federal Digital System
Marilyn Vonseggern, Washington State University Libraries

FDsys History

In 1993, Public Law 103  -40, the US Government Printing Office Electron ic Information

Access Enhancement Act, was enacted to, fAprovide a ¢ysi
documents such as the Congressional Record and the [ ed
electronic storage facility for Federal electronic information to which online access is made

avail abl eéo.

Responding to the mission of providing electronic access to federal government information,

the Government Printing Office (GPO) the next year introduced the website GPO Access

which made information from the legis lative, executive, and judicial branches easy to search
and access. The text of basic documents such as the US Code, the Code of Federal

Regulations, presidential materials, and congressional hearings became available from one
location. But more was envisi oned for innovative and reliable access to government
information and in 2004 planning for a new digital system commenced. Numerous planning
documents, versions, and releases later, the FDsys Public Access beta was introduced
(December 2010). The system is now fully operational and is GPObs 0s)
Figure 1 shows the home page of FDsys. GPO Access will become an archival database late

in 2011.

Figure 1. FDsys home page
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ANext generation of government“information onlineo
How was FDsys envision ed and what does it provide? An early planning document, GPO
Roadmap to the Future, describes the new digital system as,

managing official government content, which will verify and track versions, assure

authenticity, preserveco nt ent, and provide p&rmanent access.

Digital content from the three branches of government is submitted to FDsys which then

provides authentication (the assurance that the e -document has not been altered since
distributed), version control (clear identification of the version being viewed and if it is the
most current), preservation (with off -site back -up), and access through browse and search

options to the metadata, text, and associated graphics of publications. Results are available
for web view ing, downloading, and printing. The viewer can also choose conventional or on -
demand printing with a document master. 4

Using FDsys
Browsing and searching the database are the 2 main discovery methods of the wide -ranging
content of the collections. There are 3 browse choices as shown in Figure 2: collections,

congressional committees, and dates.
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Figure 2. Browse categories on FDsys.
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GPO's Federal Digital System
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Select Publications 1994 1o Present
s Budpet ofthe Unded States Government o GAD Repods and Com pteoler Gerersl D ecisne
Fiscal Yours 1936 10 Present 1994 10 2008
s Code ot Federsl Reguistons | XML Buk Data ® History of Bils
2000 o Present 1883 o Present
o Commerce Business Dady Buk Dots ® House Practce
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There are over 40 collections as of this writing, representing legislative (Code of Federal
Regulations, Congressional ~ committee publications, Senate and House Manuals, the US
Code, etc.), executive (e.g., Public Papers of the President of the US, Economic Report of
the President, Economic Indicators), and judicial (Supreme Court Decisions) branch
documents. The browse li st of collections lets the viewer know the inclusive years, and
clicking on the collection title provides a page with a description of the collection and links to
materials by year. Many of the collections begin with the early to mid -90s.

Browsing by Congr essional committee is a path to committee publications by name of
Senate or House committee and then by type such as prints, bills, reports or hearings. The
browse by date allows a choice of the past 24 hours up to one year, or a date range may be
entered, a useful access method for tracking legislative action that is recent or within a
known timeframe.

The FDsys search also offers 3 approaches: simple, advanced, or citation searching.
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Figure 3. The simple search box
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The entry box for the simple sea rch (under the FDsys banner in Figure 3) returns results
that can be ordered by relevance, date (chronological and reverse -chronological), and
alphabetically (A -Z and Z -A). Search again within the results or use the facets in the left
column to narrow the  search. Categories such as collection, date, government or personal
author, committee, location, and keyword help to provide logical ways to structure the

search and look at more meaningful search returns.

Libtarlos

Find inomnation sbout Federsl
doposory Bearn s & the Catalog of
U S Gowmment Pubiicatons

GPO Quick Links

The advanced search (Figure 4) allows for complex searches when the searcher would like
one or more collections combined with specific keywords, authors, or dates, for example.
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Figure 4. FDsys advanced search choices
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Again, facets in the left column (Figure 5) can be used to limit the results to a committee,

Congress number, person or other text in metadata fields

Figure 5. Advanced search results screen
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The third search option, searching by citation, offers the FDsys user a chance to efficiently
drill down through a collection by specific in formation such as type of publication,
congressional number, publication number. For example, selecting Public and Private Laws
as the collection provides choices of type (private or public), number of Congress, and the

number of the law.
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Conclusion

Becomi ng familiar with FDsys collections and features will come about with practice
searching. Use examples such as topics of general interest, issues in the news, or hot
political debates. By designing FDsys to accommodate future digital formats the
Government Printing Office hopes that it will remain functional and flexible far into the

future.
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Helpful government websites
Emily Keller, University of Washington Libraries

As a soci al sciences | ibrarian, I use government sSsoOl  C¢
government information expert. However, | am an evangelist for integrating government

information into general reference work, and would love to see a movement o f general

reference librarians that actively develop familiarity with useful government information

sources to serve U s e rneeds. A great place to start is by exploring a few of these easy -to-

use, freely available gover nment tps®ohbceatihgegaurowd 6 | | al s S |
toolbox of sources that you can refer to and share with your users. But before looking at

some specific sources and strategies, why should you consider using government

information sources for your general reference work?

T h e yedree!

Wedre alll struggling with shrinking budget s, but thit
the best possible sources for our users. Fortunately, government entities at all levels are

putting your tax dollars to work by providing high -quality consu mer -oriented information for

free on the internet. These don6ét replace many of t1l e |
collections, but it certainly behooves us to get to kni
and free of charge. If | can supplementa s hrinking budget with high -quality sources at no

more expense than the time it takes me evaluate and link to a site on my online subject

gui des, I 61l take it.

Wedbre alll documents | ibrarians now
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Our users come to us with a wide range of information needs, i ncluding assistance with
immigration issues, benefit programs, small business needs, as well as research questions,

as Judy explains in her discussion about e -government services in public libraries. It is our

responsibility to become familiar with a basel ine set of government information sources to

meet user needs in our varied library settings. And in spite of all the expertise that

government document specialists bring to their work. wi
documents collections and specialists, whic h creates additional urgency for non -documents

librarian to learn the basics to maintain good service to users.
I'tés easier than you think

Historically, government information sources have been difficult to access, requiring

extensive knowledge of bureauc ratic processes, structures, and documentation, as well as
the almost impenetrable indices used to unearth them. This is still true to some extent,
especially for some historical materials . But as Justin explains in his discussion of FDsys, a
great deal of current and recent information is becoming much easier to access and explore.

ltds not just for politics anymore

* SrmithEommn American Art Museum

An artful example of a government website that uses an interactive online game to
introduce young people to the magical paintings awaiting them at the Smithsonian American
Art Museum.

We tend to think of government information mainly in terms of study of government and
politics, or accessing government services. But the government produces materials on just
about any topic you can imagine. Fr om art, history, and culture, to science, recreation and
travel, K -12 resources, information for consumers and families, and more. Broaden your
thinking and explore.

[ http://americanart.si.edu/exhibitions/online/midnight/default_flash.htm ]
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[ http://www.fda.gov/ ]
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Enfarmation on the new How can you reduce your Infarmation on food and
Tood safety legislation, risk? water safiety duning

Blotechnology

FDA's biotechnology policy, consultation

procaduras
Diatary Supplaments

Fraquantly reguested mformation, mcluding

recent alerts

Food Defense & Emergency Response

FDA works to reduce the nsk of crmenal or

terronst actions on the food supply
Food Ingredients & Packaging

Selected topics of interest about food
ingredients and food contact substances

Food Safety

Product-specific information on seafood,
fruits, vegatables, milk, canned foods, and

mfant formula

Guidance, Compliance & Regulatory
Infarmation

Food comphance programs, labehng gudes,

and other gudance documents

emergencies.

International Activites

Intermational outreach, exporting and
importing inte the U.5., trade agreemants
Labeling & Mutrition

Labwling requirgmants for foods under the
Federal Foed, Drug and Cosmetic Act.
Hews & Events

Prass releases, upcoming meetings
Resources hor You

For consumers, health care professonals,
educators, industry

Science & Ressarch

Research areas, laboratory methods,
selacted scientific publications and
prasentabons

Ernadl this Page & Printihis page [ [E Change Fonl Size

Spotlight
» Quarterly Summary on FDA
Inspections Under the Egg

« Envirgmmental Assessmant:

Mon- 0157 Shiga Toxin-

Producng E. coli {STEC)

First Speach on New Food

Safaty Law

« The Food Label and You -
NEW Video

Recalls & Alerts

«+ Food Safety Recalls B

« All Recalls, Withdrawals,
and Safety Alerts

« How FDA Manages Product
Recals (videa)

« Sign Up for Recall Email
Updates

Tools & Resources

= FD& Bagicg

» About the Center for Food
Safety and Apphed
MNurtritson

« Order Consumar
PubBcations (PDF -
24EKE)

« Order Industry Related
Resources (PDF - 751KB)

il s i i

Users who click on the top
for more specific exploration.

[ http://www.fda.gov/Food/default.htm

evel

]

Whods the audi

ence?

Pay attention to the intended audience of a website when evaluating how

your user so

needs.

It seems to

be

fi f o o d are broaghtaoghisrsgcondary browse list

well it might meet
a trend that

creating sites for different audiences, which helps audiences with distinct information needs.

Ask yourself, is this site intended for practitioners,

for researchers? Or is it pitched more

towards consumers, the lay user? Is it targeted towards students or users in a particular

age group?

Even i

topics, vocabulary, graphics, and t

f the
one.

audi ence

snot

explicitly

govel

deil
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Featured Multimedia & Tools
Pulilic Health Matters
Blag

ERBRAY Suf SN &6
preparesg for and
rESpamRng b pubbs
heakh everts

More Dats & Statistics = Multistate Outbreak

EdRss Feeds

= B
- e of Human Listeriosis
Buttens & Badgos COC-TV RSS Foeds Join CINC's:
&dd & Button o badge to Watch, hiten, and learm Subsiribe b COE RES feads Publications Leadership Team!
your Web site to promaote with COC-TV on many to stay updated on news [ .
healthy behaviers and popular health topics. refated to important health Emerging Infectious m—
awareness of important topics, such a5 HINL Flu, Diseases (E1D) wents "
haalth mformation, Morbadity and Mortality A CDC.gov Fautures »
Wigakdy Faaport (MR
Praventing Chroni A,
More Multy ia & Toals Disgase (PO Maobile Tips & Alerts
Soiencs Clips GalEpS on Bow b0 improve
= Buttons & Badge = gCards = Podcasts FOUF i 3R o Foul mabile
« BT Calculator = Mobile Web site « RSS5 Feads More Publications s phone
& CO-TV = Fheatos « Widgets & Gadgets
More »  Image of the Week
bt EhC = 1 I #gwia b the Berrs dnd
About €DC for You ] sandiions
%
COC's Organgabion - Drcivickials - Reasarchers m 0}__,3‘
Budpet = Public Health = Media B g
Fundng ! B Professsonals | parinars ¥ |
Err . = Heahhcars : Chroni mypebogenos :
Erniphayment Proniders = Pohoy Makers louknmia [CHL]
Maore Aboul CDC - &
| = Students and B
Educators
™ = ud a 4
Email Print Shae Updates Subworibe Listwn

The Centers for Disease Control guides users to relevant information based on needs of
various audiences.

[ http://cdc.gov/ ]

Another evaluation note to keep in mind for government websites: some agencies are

notorious ly changeable from one administration to another, and their landing pages may

essentially be pamphlets for their particular policy agendas. For example, the Department of
Education website, while chock full of valuable information, is also interested in ad vocating
their policy direction. As with any website, ask yourself why it was created, and whether

some of the content may be intended to persuade.

Portals are your friends

Just as browsing provides a time -saving shortcut to relevant content, portals brin g together
websites into a single entry point to help you find sites on particular topics. This is a great

time -saver for you, the enthusiastic harvester of high -quality government websites for

general reference. The following portals are especially notabl e for finding worthwhile
government websites.
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“USA.gov.

Gt Services Explore Topics Fimd Government Agencies

Herms & Crtizesa & ULS. Governmant Information. by Topk

U.S. Government Information, by Topic
Sean by topic o find the govemment mlormation and senices you need,

Benefits, Grants, and Faandal
Govermment orams, maney, kans, financal

Mgty &its, and Cullure
Museums, histonc places and presercation,
aid, hursting, socmal seraces, moome farrely hustory,

libranes, U5, hestory,
efhinic

security, Socal Securty... genealogy. Groups, radtions,
symbols, hohdays..,

Busness nd Economy

Busmiss ﬁl‘-"lﬂﬂﬂ'ﬂ . nonprofits, Jobe and Education

commirce, trade, sconamic data and Employmient, carser, workplace, labor,

aﬂﬂﬂl! dnbmne:s with the gowernment,  Sthaol, shedents, beadchers...

i o i Govemmient undamaed maoney, nvesting,
[dentity theft, fraud, scams, recalls ulﬁ.mmhm
u:\rm.l'rl-u'u'ﬂit credit reports retaremasnt. ..

more ’
" Cnma, Law EFI:‘ Dl'ﬂll'lﬂf:..ﬂm PIERONE,
Contests and Challenaes commections, disasbers SMArQences
Gowemmant contests, dulmw: Hoq: homeland secunty, terronsm,
and dabw for shanng ideas and migsing childran...
Govemmant voluntear oppotunities,

Foresgn relatons, pohoy, defense,  donating to ;::&i_

miitary, inbematanal travel, trade,

TR0, VIEDS, SMDISRIS mmﬂjmmmm
Libranies, 8, QUvarmment news, laws,
photes, maps, reseanch,,.

natural Soence gnd Techaolog:
rescurces, solar energy, fishenes, weather,  Space, bickogy, Inermet decunty, media,
wikiide.,, phone, rado, patents,..
Travel, Transpanation, and Bereation

Housing, Farsly dervces, Air travvel, traing, inbernabonal, travel
v sotl prograns, W, DOUiSm, passports, kasure, cars,
Services, parents, vital 3 : parks...
chld care..
Track gavermment perlormance on ;ﬁm'_,d cfficiabs, record

W records, contacting [L 1
spending, Medicare fraud prevention, 1T contanng ebected offals al
mvestmierts... codlege...
Government Sales and Auctions

Mew, sered and swphes cars, houses,
commeercal vehsdes and buldings, land,

Health ard Mutrition

1-800-FED-INFO {333-4636)

Contact Government

B Erai e [l shes [rss

Contact Your Government

Browse by Audienoe Groop

A great starting point for exploring the wide range of information provided online by the

United States government.

[ http://www.usa.gov/Citiz en/Topics/All_Topics.shtml

]
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Thee Officiol Kidd Postol lor the US. Government |

HOME GRADES K- 5 T GRADES 6- 8 * EDUCATORS

* SITE MAP

Video Podcast
Tr grer of the Link

Elaiae

Treasrer of the United Staes.

LX)

<< < Site of the Month

Let's Move! s dedicated to sobing the problem of
chidhood obesity within a generation so that every
chid born today—grows up heakhy. This & ambitious,
but & can be done—so we're asking everyone to do
their part, especaly kids Be you. By eating right and
being active, you can be healthy and achiave your
drearms.

Check out other Sites of the Month.

Hot Topics

= Activities and Games
» Government

w  American Hi

» Spcial Studies

= Careers

» 5h W i

= Your Rights

» Branches of Government
= Exercise and Fitness

Yo n L5 im Kids. !

Fage Revised - 3162011

ABOUT QUR SITE | SITE MAP | CONTACT US | KIDS PRIVACY | [MPORTANT NOTICES | LISA GOV | WHITE HOUSE 101

A helpful portal for finding websites for teaching and young people. Kids.gov allows you to

browse for sources targeted towards particular age groups.

[ http://kids.gov/ ]
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Science.gov helps

Scienca. gov Searches over 45 databases and over 2000 selected wabsites from 14 federal agencies,

offering 200 million pages of guthoritat

warnment

jence infarmation induding research and

development results. Science.gov is gowerned by the interagency Sciencegov Alliance

Enter Search Terms
Advanced Search

Featured Search: tsunami sends japan

E 1 rch Anchie

O sHARE

L=

[ SCHENCE GOV WDGET |

NEW

Science in the News

Explore Selected Science Websites by Topic

Agriculture & Food
Food Safety, Gardening, Pesticdes, Veterinary Science

Applied Science & Technologies
Butechnolegy, Electronica, Enginesring, Transport .

Astronomy & Space
Expioration, Planets, Space Technologies

Biolagy & Mature
Animals & Pants, Ecolagy, Genetics, Pest Control ..

Computers, Communication & Mathematics
Hardware, Sofware, Models, Semulation

Earth & Ocean Sciences
Land, Waps, Hatural Disasters, Ocsans, Wealher .

Energy & Energy Consarnvation
Enargy Use. Fossi Fuel Solar, Wind

Emaronment & Emaronmeantal Quality
AdrfialerMone Gually, Cleanup, Cimate Change ..

Health & Medicine
Dsease. Heakh Core. Hutrfon, lental Health

Physics & Chemistny
iuatrophysics, Biophysics, Chamcals .

Hateral Resources & Consenation
Ecosystems, Energy Resources, Forest Schence, Wining

Science Education
Hamewark Help, Teaching Aids, Sesscs nbarmships

Sasrch capabilities provided by DOEIDST]
websites by Topic maintained by CEND

Privgcy
T gow
[#J-Lilel-1]

| Grankg 1

it il

W W oW B e g

Bwgulationg gow

Last updase: 032011 081228

you find government

sources for students.

[ http://www.science.gov/ ]
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Fearured Websites

® USG5 Earthquake Hazards

Program
# Hydraulc Fracluring
# Dhetary Guideines
 Featured Shes Archive

Special Collecrions

W Image Search NEWY
# Diversity Educalion
# Federal RED Summarnes

W ermatics & Felowships
& Dthar Natisaal Sewnce Poriais
W Science Confensnces

¥ Taxonomies and Thessuri
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E Government Services in the Public Library
Judy Solomon - Seattle Public Library

Note to the readers:

AE Government Serviceso what does that mean? | take my
Library and | nfor mat i o ntechnalogy predonminately.the internet, asoaf
means to deliver government services to citizenso

Introduction

Seattle Public library has been a member of the Federal Depository Library program since

1908. In exchange for a large collection of paper, microfic he, and electronic documents, we
agree to provide the same equal access for our documents as our other materials. We also

have a unique opportunity to provide materials that our patrons might not have easy access

to.

I have been a documents librarian for o ver 10 years and have witnessed the changes in
access to government services. Previously we found the address of government offices for
people to go to for services. Now we find people websites and forms for people to fill out
online. As government offices continued to close, due to budget cuts and other priorities,
this phenomenon grew. This led me to wonder if other libraries are experiencing the same
demand for help with E government services, so | took two webinars to get an idea of the
scope of what we faced at Seattle Public Library and what kinds of services we could and
should be doing.

The first seminar, sponsored by the ALA Center for Library and Information Innovation was

in late 2010 and was attended by over 900 librarians and library staff. The second seminar,
in early 2011, was sponsored by Infopeople (administered through the California State

Library, and given by Mary Minow, LibraryLaw.com). The title was: E- Government
Questions: helping users navigate online government resources without prac ticing law!

And here are a few things | learned:

More and more people need government servicesé
Services they can only get online

According to a Florida survey:

52% unemployment forms,

19% employment applications

12% Food stamps

=4 =8 =4 -8 -4

| also did a bit of resear  ch on my own and came across an article from the website Working -
Class Perspectives which cited (and linked to) a Pew study on the Internet and came across
with a few more facts;

1 While 95% of upper - income households use the Internet, 37 percent with lower
incomes do not.

1 And while 4 % of college graduates do not use the internet, 48 % of those without a
high school diploma do not.
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1 About half of non -users identify cost and lack of computer skills as the primary
barriers.

The reality we face every day then is:

1 Public library computer access is a necessity for people without a computer or
Internet access at home. People who are often unskilled in how to use computers.
1 Libraries have become agents of e -government, providing access to federal, state
and local s ervices available via the Internet, some of which are available only online

So, every day in our libraries people are asking us to find and help them fill out vital forms
that make a difference in their lives, but at the same time stretch our resources and
abilities.

And, with filling out forms, there are also the added questions of:

9 If you help customers fill out online forms, are you liable when things go badly for

them?
1 Is suggesting a specific online form practicing law without a license?
f Can you ®wmyamid still give great customer service

What We Can Do
There are many services we already provide that we should continue to provide.

For example, we already seek out valuable websites for our patrons and link to them

through our website. Many of us prov ide help in other languages, offer dedicated computers
for longer sessions, and partner with other agencies such as Tax Help and Worksource in

order to be able offer a variety of services we otherwise not be able to provide.

The kinds of services we should not be doing, or at least be very cautious about include:

1 Do not type in (or view if possible) sensitive information such as social security
numbers, credit card numbers or passwords.

1 Do notclick e -signature links. Users must be responsible for reviewin g and
submitting forms.

1 Do not assist with court forms that require a signature of the person assisting the
form.

We should also be clear about what we can and cannot do to both staff and patrons. Staff
needs to discuss and agree on parameters of service . There are two websites | have found
very useful to point patrons to because they are made for self service.

The firstis USA.gov  (www.usa.gov) USA.gov offers a drop down menu as well as a search
box. You directly go to ffget serviceso, which | eads you to Adoirg i
list of agencies and contacts as well as a toll free main switchboard.
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H_..--!"
SA.gov..

Government

Gat Services Explore Topics

o

Find Govwernmant Agencies

Herms & Crtizesa & ULS. Governmant Information. by Topk

U.S. Government Information, by Topic
Sean by toped o find the govermumsent mlomatcn and senntes you need,

Ersiits, Grant Emanaal fad
Government Qrants, money, kans, inandaal
Bid; fursding, Socd] Seraces, moomse
security, Sodial Security..

Busmess nd Economy

Busméess development, nonprofits,

cormmeence, brade, soonomic dats and

arg'ms. do business with the govermment,
Fies

Consumar aades and Profection

[dentity theft, fraud, scams, recalls,
consumer credit, credit reports, debt,
better business bureaws, complaints, and
mose

Contests aod Challenges

Govermmant contests, challenges, blogs,
and diadogs for shanng ideas and sohang
problams...

pefense and Inbematienal Relations
Foresgn relatcns, pokcy, natonal defense,
military, inbemational travel, trade,
mmigrateon, visas, embassies...

FvEQCEEL, Ener el AgroulDure
Farmang, fo0d produsTsim, envronmsental
MANIPRMEnE, (onSaryanon, natural
rescurces, solar energy, frehenes, weather,
wikdife.,,

Earesly, Home, aod Commiunity

Hougang, Farrely Servces, commundy
development, dotial programs, husman
Services, parents, vithl recodds, chddren,
cheld care..

Gowvemment Performance

Track govermment performance on
spendng, Medicare fraud prévéntion, IT
FEEmErits..

Government Sales and Audtions

Mew, sered and swphes cars, houses,

;:{nmm.i'mhdn: and busldings., land,
.

Heakth ard Butriticn

Heitary, &1 ) LA

Museums, histon: plaies and preserdation,
libranes, .5, hestory, famsly histary,
genealogy, ethnic groups, raditions,
symibols, holidays...

Moty nﬂ hd o e 1)
Employment, career, workplace, labor,
schaod, shisdents, teschers...

Money and Tanes

Govemmert undamed money, mvesting,
credt, spending, saang. bankmng,
retEemaent_...

Bt Safety and Law

Crima, law erforcement, courts, prsons,
coimections, disasbers and smergenoss,
homeland secunty, terronsm, identity theft,
missing children..

Bubli Senage and Yolunbeensm
Govermmant jobs, volunbesr opportunities,
denating to charites....

Beference and General Government
Libranes, lomma, govermment news, lawe,
phobos, maps, reseanch.,.

Sonce govd Techeogy
Space, buology, Inemset secunty, meda,
phanie, rado, patents..

Travel. Teanspanation. aod Rereation

far trpeee, Brns, inbemabonal, travel
adhvriary, Duwism, paSSports, ature, cars,
nateanal parks...

Yoting and Elections
Vober registrabion, elecson results, voting

records, contacting elected officals, records

contarng elected officals, electoral
codlege...

Contact Government

1-800-FED-INFO (333-46326])

B emai [ Prim share [ R5S

Contact Your Government

EAQS
E-mail Us
Lhat
Ehone

Browse by Audienoe Groop

LAl H]

Parents

Sorsors

ool Bysingdg

Moty -Cevned Busiesses
AmEnChnS Lrang ﬂhl ] !
Bore AseBnges o>

The second is the US Citizenship and Immigration Services site
http://www.uscis.gov/portal/site/uscis . This site has some similarities to the USA.Gov site

in that it offers a search box and menus. But it is specific to the needs of immigrants in that

you can enter your case number or go directly to making an ap pointment with one click on
the home page.

Conclusion

As government services have increasingly gone online, in person services have decreased
and patrons are turning to the libraries for more help in getting to E -government services.

While many of the serv  ices we provide to patrons to help they get to E -government services
are the same have always done (pre evaluation of sites, linking on our website, and

partnership with experts in the field) we need to be cautious about providing certain

services (filling  out forms for the patrons, viewing their personal information, signing forms

online).
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Catalog of Government Publications
Sue Anderson, Eastern Washington University Libraries

As libraries have a catalog of items they own or subscribe to, the United States government
also has a catalog which is the Catalog of Government Publications, or CGP. This is a

product of the Government Printing Office (GPO) that includes print and electronic

documents of federal agencies from 1994 to the present. CGP provides descri ptive records
for historical and current publications. As Justin mentioned, electronic access is provided by

purls, which are persistent URLSs or links, to publications available online.

CGP

Below is a screen shot of the main page of the CGP. Any library ca n add a purl to the CGP
on their library web site or in their library catalog for a direct link to this web site.

sewsn i cor / Basic J Aovinceo / Exvenr [ Browse S Newimes [ ver Jowow /|

CATALOG OF U.S.
GOVERNMENT PUBLICATIONS

Welcome to the Catalog of US. Gavernment Publications (CGP)! The CGP is the iinding tool for federal publications that includes descriptive records for
historical and current publications and provides diract links 10 those that are avallable online. Usears can search by authoring agency, itle, subject, and
general key word, or click on "Advanced Search® for more options

The catalog ofters you the option to find a nearby Federal Depository Library that has a particular publication or that can provide expert assistance In finding
and using related U S. government information. Click on the title of interest from your search results list Then click on the Locate in a Library link within the
displayed record

Also Uy our 1ederated search engine Matal b to refrieve repors, articles and citations by simultaneousty searching across multiple U S, Federal
Governmen! databases

Bookshelf - Preferences - Results List - Previous Searches - Advanced Search - FOLP Sign in

Example: wildlife "environmental impact statement® NOT draft

Keyword(s) v

Go l Clear ]

Help - About
Government Intormation Locator Service (GILS) Archive Zip File
[ http://catalog.gpo.gov/F ]
Justin also mentioned the federal depository libraries, and on the main page of the CGP, is a

link to a list of the 1200 depository libraries in the United States. If you are searching for a
particular library or for one near you, or if you wish to speak to a librarian about a title or

have a question, you can click on Federal Depository Library to use the clickable map of the
United States. On this list, you will see the depository library number, type of library, library

name, city and state as well as phone numbers and addresses. Once you click on the library
name, you can s earch for a publication or ask for assistance by phone or email.

Met ali b is CGP6s federated search engine which can
citations by searching across numerous United States federal government databases. As
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with most sea rching mechanisms, you have a choice of several ways to search depending
on what you are searching for and what kind of information you have in hand.

Metalib

Meta .b ' ﬂ' U.S. GOVERNMENT PRINTING OFFICE
1 Keoping America Informed | www.gpo.gov

Basic Advanced Expert A-Z Resource List My E-shelf
Search | Results

Search

Basic

@

Weicome to MetslLib, & servica of the Cataloqg of LS, Government Publications! Metalib is o federsted search engine that
saarches muliple US. Federal government databasas refrieving reponts, articles, and ctations while providing direct inks 1o
selecied resources avaliable onine. To learn mare, view addtional brief or detailed search nformation

() Geperal Resources

Searches range from basic to advanced to expert. The A -Z resource list is another way to
search various databases. At the bottom of this page is a list of general resources.

A search on the A -Z resource list allows a user to choose a letter to click on to find a list of
government databases. A user may also use the search box to type in a title that gives a
choice of fistarts witho, fificontainso or fiexacto.

For example, USGS (United States Geological Survey) has a web page for Water Resources
of the United States.
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SRS USGS Home
Contact USGS

1 m Search USGS

scrence for 3 chasgirg warfd

Water Resources of the Unitod States

Bosme | Data | Publications | Maps/GIS | Software | Mullimedia | Prograess | Education | About Us | Contact

(6] Water Resources of the United States
_____ The U.S. Ceclogeal Sarvey (USCS) collects nformabon needed Lo understand the Nabon's water resources, and prowvdes 2CCess 1o waler Jats

pubbcanons, and maps, 53 woll 38 10 recent walter projects and events

National Walter Information

System (NWIS) Water Resoarces Toplcs
T e o 5ad I streams, lokes, and.reservoies Floads and droughts
asarouskty tas Y Sownce to observe, analyre, and understand the Study the condmons and conseguences of water
movement and condmon of surface water o Bundance Of SCaroty
Data by State v - 3
- : =
Data Discovery B e
For more data cpecrs, expiorw Gur
date Sucovery toch Geoundwater, aguifers, and wells Water use
SeMne —ov the location, ¢ . .
Today's Water Conditions SSMnce 1O dacover and descride r:a lecation, conaton, Information About how water it Lied Now And n the past
- and behurnor of water in the ground
Vien mags of ourrent and Matoncel
cordtons
o
’ 4% Quality of water resources FUaee | Contamination
» K Soence o montor and evaluate Dwlogcal, cChamcal, and ﬁ; Study the custence and resuits of harmhul substances
‘\ envronmental factors affecting water quality

water, produced by humans and natural processes

Core

As Emily mentioned, look for web pages that provide browsable lists of topics to provide
guidance for the user. On this web page, Water Data for the Nation is on the left side of the
page alongwithadrop -down menu to search for Data by State. '~ od

are also available with a map of the United States to view maps of curren tas well as
historical conditions.

In the middle of the page are Water Resources Topics which include Streams lakes and
reservoirs, Groundwater, aquifers and wells along with other topics. Under each topic is a

short annotation about the contents of each. Clicking on Groundwater, aquifers, and wells
will bring up the following page for more information.

" 0 | ' o - i ; Sehaaaly USGS Home
a T ==~ . ; TN o Contact USGS
ﬁ " : L iy Search USGS

USGS Groundwater Information

+ Datn & Information + Publications Methods & Modeling Selected Topics  + Progeams Contact Us

Sanach tha (008 \Watarahas USGS Groundwater Information Pages

\\OW' J The U.S. Ceclogal Survey provides unbased, tmely, and relavant mformabon and studes about Qroundes ater resowrces of the Nation

USCS Groundwator Wastch
USGS mantans 3 netwerk of
actrve wells to provide Bas

SAUCS ADOUL Qroundw ater
levels

Again, along the left side of the page is a search box to look for water sites, or look at the

New & Noteworthy for new information. The USGS Groundwater Watch maintains basic
statistics about groundwater levels. A user can find information about groundwater basics,

data and information and on the right side of the page are USGS publications.
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Advanced Search

MetaL'b ‘ ; @ U.S. GOVERNMENT PRINTING OFFICE
1 Keeping America Informed | www.gpo.gov

Basic Advanced Expert A-Z Resource List My E-shelf

Search | Results \

Search Advanced Search
Advanced
All Fields VV? And VJ @
All Fields :
OuickSets
(® General Resources O Agricutture Okusiness. - Econamy
O Catalogs Olefense + Miltary Ofducstion
O Environment O Health + Safety Ottistory
(O Politics « Law (O Recreation, Travel + (O Reference

Transportation

(O Science + Technology

The advanced search page allows a user to sear ch all fields or gives an option to search by
subject, title, author, ISSN, ISBN or year, much like many of our library catalogs. Another

option a user may choose is and/or/without. On the bottom of the screen, a user has

options to use the Quick  -sets whic h hold specific subject databases.

The Plants database is under the Agriculture quick -set which is shown below.

The Pl ants Database is a product of the United Stat: s
Resources Conservation Service. Again, this web page has information along the left side of

the page, with a basic search box at the top and a state search. Under that, Plants topics

include characteristics, to fact sheets & plant guides to threatened and endangered. There is

also an image gallery to see pho tos of plants.
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USDA united States Department ot Agricutture @/NRCS

s Natural Resources Conservation Service

<‘\s A 5“

m About PLANTS | Team | Partners | What's New | NPDC | Help | Contact Us

m— (o e
Name Search | Want To...
[ The PLANTS Database provides standardized information about See a list of the ts
| Scientific Name - the vascular plants, mosses, liverworts, hornworts, and lichens “in c.n; sh:. s
O State Search of the U.S, and its territories, , Learn about the nd
© Advanced Search plants in my region
O Search Hep Plant of the Week Learn about all the
i “ endangered plants
PLANTS Toncs o T
b Aernative Crops _ — . Learn about noxious
Amerncan hazelnut - and invasive plants
¥ Charactenstics
. Corylus americana Walter _ Search for and view
Click on the photo for a full plant profile. U o i
» Cutturaly Significant Read and print abstracts
! \ © about important
¢+ Dstribution Update conservation plants
? FactSheets & Pant Gudes |  Spotlights 5. Dowslond dalin or pestars
, Invasive and Noxious Contribute plant
YWeos New Photos Posted to Image Gallery @ distribution information
Links 938 new photos taken by Gary A. Monroe have to PLANTS
been recently added to the Image Gallery. logical i
Many more photos will be added soon. The ° :::,::, Teorn .:,.md v
PLANTS Gallery now has nearly 46,000 the country
images.
Characteristics Data Update
PLANTS Characteristics major data update
completed. Over 3000 changes and corrections oo

In the middle of the page, the Plant of the Week is the main focus of this page along with
spotlights that include new photos posted to the image gallery and the characteristics data
update. Along the right side is a list of other topics t hat a user may choose to look through
for more information.
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Expert Search

MetaL’l) ‘ :' .' U.S. GOVERNMENT PRINTING OFFICE Melp | Catalog of U S. Government Publi
. 0 At 3o vt =
1 Keeping Amerion Informed | www . gpo.gov

Basic Advanced Expert A-Z Resource List My E-shelf
Scarch ] Expont Rn-wns| Provious Soarcmi My Rescurces

Expert Search

Basic Advanced

Quick Sets v

ot Genorsd Resowrces cont 10«

Resource Name Type Acoons
¥ AGRICOLA flooks

2| Access 1o Archevt Dasatases (AAD] Systerm - NARA
¥ AULIogex 10 Military Periodcals
& Catonof VS Government Publications {CGP)

M Eucation Resources lnformasion Conter (ERIC)
]  LPA Publications and Nowsietiers

Litrary of Congress (LOC)

Audided

TRIS Qriene

I IO IO IO

LIS RCCY

USA gov Subect Gatavi gy

The expert search page shows the combination of quick sets, the all fields and general
resources which have been listed on other search pages. Each resource indicates whether
ités an index, |l i brary or subject gateway with infol ma:

The Catalog of Government Publications (CGP) brought to you by the Government Printing
Office (GPO) may be a valuable resource for your library patrons. Think about adding it to

your catalog or your | ibrary web page. Ités anot her re
government that provides a variety of government information from resources that Emily
and Judy wrote about as well as the Plants Database and the Water resources of the Unit ed

States. Take a look at these and other government databases and add those purls to your
library catalog and/or web sites.

Digital Storytelling for Teens and Children

Rachel McDonald

Rachel McDonald is a Teen Services Librarian at the Burien Library, part of the King County
Library System. She can be reached at: rmcdonald@Kkcls.org

Many of us have heard the term digital storytelling to describe various projects weive
encountered around the web. But what exactly is digital storytelling and how can we use it

with our young patrons without investing a great deal of time and money? Fortunately,

there are several user  -friendly digital tools that you can use with children and teens that
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wonbét break the bank or cause you to tear out your | ai |
them.

Letds start by def i ni Digitaldtorgellin ad is ssmply using cenhplitér org .
web -based tools to tell stories (). These stories can take several different forms, such as

personal narratives, historical narratives, stories of practice, and stories that inform or

instruct . But why use digital tools with our patrons? In many respects, creating a program

that uses digital tools means engaging patrons with tools they may already use. With the

advent of web 2.0, people I especial ly teens and children T expect to actively create
content, not just consume it. Digital tools allow patrons to work collaboratively, both online

and off. Communities in the form of message boards and forums exist on the web to

facilitate the use of these p rograms and social networking aspects are often integrated into

the tools themselves. In terms of enhancing learning, digital tools can serve to make

abstract concepts concrete (for example, a short video made using GoAnimate illustrates
Newt onés | aws of moti on.

Digital tools can used to build twenty -first century literaci __es, those literacies that have
emerged in association with technology. Many of our younger patrons are already well

versed in a few of these literacies, such as visual literacy T the ability to understand,
produce and communicate through images. However, t eachers and librarians can use digital
tools to reinforce many literacies, such as technological literacy - the ability to use

computers and other tools to improve learning.

There are several issues to keep in mind when working with digital tools. First an d foremost
is access. Does your library filter the internet? Do you have the most current version of any

software (Flash, Java) needed to use these tools? If working with web -based tools, do you
have the ability to save your work? Will patrons be able to u se this tool outside of the

library? Navigating the myriad of issues surrounding copyright and fair use is often

daunting, but working with digital tools gives us as librarians an opportunity to educate our

patrons about things like attribution and Creativ e Commons Licenses. Perhaps the biggest
i ssue many of wus struggle with is time. Wi th the di it
i nvest |l ess than an hour and get a baseline knowledie

necessary 1 yourroleis as a facilitat  or. Pick one program you or your young patrons are
interested in and explore what it can do!

Digital Storytelling for Teens and Children

Toondoo: http://www.toondoo.com/ or http://www.toondoospaces.com/

Toondoo is a flash -based comic creation tool run by a company called Jambav. The original

site is free, and thereds no |imit to number and si:e
requires email address to sign up, which may be a barrier for younger patrons. After

registering for an account, users are able to save, email, download, and print their toons.

There is also a help wiki and safe search feature. Since this site is open to all, there may

occasionally be objectionable content, which is why Jambav created a sister site where you

can create a private virtual ToonDoo space users (fees vary depending on the size of the

group).

ComicLife: http://plasg.com/products/comiclife/win

ComiclLife is desktop comic software for Macs, PCs, and even the iPhone. It has several
single license options, including a trial version, in addition to the option to buy licenses for
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labs. Users can use insert photos from digital cameras, webcams, clip art, scanned drawings

and more into pre  -made templates, or create their own. Files can be export as images or
PDFs. One caveat: patrons must finish their p
software on their home computer. | 6ve used th
7 to 12 -year -old children 71 they are able to act out stories and create narratives within a

comic format!

roject: a
i s sofil wa

GoAnimate: http://goa _nimate.com/ _ or http://goanimate4schools.com/

GoAnimate is flash -based online platform that enables users to create their own

customi zabl e ani mations. |1tés easy to custonourze chail ac!H
own voice; plus educators, including librarians, can register for free accounts. However, the

site is often difficult to navigate. Users are constantly prompted to upgrade their account,

network with others, and share their creations. Many of the optio ns and very confusing, and

users are able to create scenes with adult situations. In spite of all the drawbacks, the ease

of use of GoAnimate, its online forums, and its integration with other social networking sites

make this a tool that children and teen s will likely want to use. Educators who want to

moderate their usersé content and keep it separate fro
quote from GoAnimate4Schools.

Scratch: http://scratch.mit.edu

Created by MIT media labs, Scratchisatile  -based educational programming language in
which users snap command blocks together like Legos in order to combine animation,

photos, music, sound, etc. to create interactive projects. Downloading the software is free,

and the re are multiple resources online for educators (video tutorials, etc). Users do not

need an email account to register with the site, and they can save and upload their projects,

as well as downl oad and remix othersd proynetbbetks. Thot gh
as polished as a GoAnimate creation, because the target audience for Scratch is 8 - t016 -

year -olds, they will likely be very pleased with their animations. Mastery of Scratch is an

excellent example of what it means to be technologically literat e:
(http://lIk.media.mit.edu/projects/clubhouse/research/handouts/fluency -v3.pdf ).

Animoto: http://animoto.com/ or http://animoto.com/education

Animoto is web -based video slideshow software that is almost effortless to use. Users
upload photos from their computer, the web, or use the sites content, then choose from a

variety of licensed music to create 30 -second or longer video slideshows. They can insert up
to 10 -seconds of video, choose from multiple background themes, and can remix videos
many times to their get desired effect. Themppryol 6s « xc

was founded by former producers from MTV, VH1, Comedy Central and ABC) make the
software the perfect choice for quickly putting together digital booktrailers.

Though users to have the ability to add text to slides, the word count is limited, so they ol 1
need to get creative in order to get their point across.

Windows Movie Maker: http://explore.live.com/windows -live - movie -maker

Available on most PCs, Windows Movie Maker is desktop vide o software that interfaces well
with other Windows applications. The newest version has an automovie function, which
allows users to select themes and transitions to quickly make a professional -looking video.
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Even without the automotive function, patrons c an make a 30 -second to 2 -minute video in
under an hour. In addition to the tutorials available on the Windows website, there are

several great tutorials created by librarians and educators, including this great series on

creating a digital booktrailer by N aomi Bates: http://www.screenr.com/user/naomibates

Early Childhood Literacy Across the Pacific
Northwest

Mary Lou Mires, Cindy Christin, Martha Shinners, and Madeline
Kotowicz

Mary Lou Mires is Reference Librarian at D'Arcy McNickle Library, Salish Kootenai College,

Pablo, Montana. She can be reached at: mary_mires@skc.edu . Cindy Christin is a

Consul tant, Chil drenodosSt@elibraiycasdabSupenviasor , Chil dr e¢no:
Services, Bozeman Public Library. She can be reached at: CChristin@BOZEMAN.NET . Martha

Shinners is Assistant Program Manager at the Washington State Library in Olympia,

Washington. She can be reached at: martha.shinners@sos.wa.gov____. Madeline Kotowicz is

StoryMakers Program Coordinator at Hopa Mountain ( http://www.hopamountain.or al)

Throughout the Pacific Northwest region, there are many wonderful Early Childhood literacy
programs. Panel members from Montana, Idaho, and Washington will discuss efforts to

help families provide their children with mea ningful early experiences that prepare them for
success in school and life, encourage librarians and parents to offer resources and services

for children 0 -5 years of age, and meet others interested in early childhood and literacy

from the Pacific Northwest.

Elena Perez, Yakima Valley Library District, health clinic outreach T 2003
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Montana Early Literacy Efforts/PNLA August 2011

As we know, libraries have been providing storytimes, quality books, and other resources

for preschoolers and their families for decades. At Bozeman Public Li brary, we started a

Toddl er Storytime in 1989, and then our first fABook: &
Gail Sherman and other librarians in the northwest, workshops were available on early

childhood development and programming at both state and reg ional conferences.

That was about it until PLA came out with what is ncw
2000. The Montana Library Association brought Saroj Ghoting out for a fall workshop

presentation, and several of us embraced the idea of incorpo rating the six literacy skills into

our storytimes. At Bozeman Public, we received a grint
which put professional publicity materials into all do
purchase a core collection of pictur e books to use in early literacy workshops, and provided

iReading Right from the Starto pamphlets for all pal enif
In 2001, after attending our first Collaborative Summer Library Program annual meeting, |

became the Chi lced Cansulfast atthe Montana State Library. From that time

unt il the present, I have represented Montana at CSI P,
librarian who is selected at our Montana Library Association meetings each spring. This

position allowed me to start |l ooking at childrends issues from a s

In 2009 the Montana State Library launched the Ready 2 Read project as a way to

encourage libraries to further their services to families with young children. Ready 2 Read is

based on the ECR R model but we wanted something that was unique to Montana. The first

step was to evaluate existing early childhood programs in public libraries, and the survey

showed that only five libraries offered programs for children ages 0 -3. To address the

concerns of librarians (lack of funding and lack of knowledge) the State Library decided to

offer bins with 40 new board books, an early literacy packet (by Saroj Ghoting), and a

resource guide which includes songs, childnends acti vi
infant/toddler program, and handouts on early childhood development.

The bins were offered to librarians for free, if they completed the short survey and attended

two trainings. The State Library also increased its offerings in trainings on early litera cy,

both in workshops and online webinars. Once they got the bin of books and materials, they

committed to creating a program for children 0 -3 and their families or caregivers.

As of this summer, we now have over 45 public and tribal libraries in Montana o ffering

regul ar programs for our youngest citizens. Whatdés | he
Pl aySpace: We plan to open a uniqgque play area in oul C

with an emphasis on wooden unit blocks, to allow for adults and children to play together
and have fun. Block building provides many skills young children are developing as they

prepare for school: vocabulary, math, science, problem - solving, and social/emotional
abilities.
We received grant funding to bring 45 librarians from around Montana to Boz eman for a

three -day Rendezvous focusing on young children. Five speakers will present workshops on
early childhood behaviors, the new ECRR model, the importance of play, and developing
collaborative relationships with other early childhood organizations.
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The State Library hopes to replicate the PlaySpace idea in public and tribal libraries at all

levels, from our smallest rural libraries to medium and large libraries. Our goal is to have at

least 75% of all libraries actively serving families with young ch ildren, with programs and
materials specifically designed for ages 0 -3.

| have enjoyed researching what our neighbors have been doing in early literacy efforts,

and there are a lot of models that we hope to follow here in Montana. It feels like just the

begi nning for us, but we have a committed State Libr
librarians that are excited to continue to work on behalf of our youngest users.

Washington State Resources

Walikiak
L

OWlilz 7
Skapfenid

Updated - 4/12/11

1 State Department of Early Learning

www.del.wa.gov/

1 Washington State Early Learning Plan

www.del.wa.gov/partnerships/elac/elp.aspx

1 WaKids (Kindergarten Readiness Pilot)

www.del.wa.gov/development/kindergarten/pilot.aspx

1 Early Learning Benchmarks

www.del.wa.gov/development/benchmarks/
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1 Thrive by Five i state/ private funding

www.thrivebyfivewa.org/

1 Coalition Map

www.thrivebyfivewa.org/downloadables/EL C%20Materials/Maps/2011 ELC Supported by T

hrive.pdf

Early Learning Center - Floor Plan

Land of Imagination

01 Pretend Garden Cafe
02 Weather Wind

03 Spycraft

04 Up Tower

05 Ice Cave Volcano

River Zone

10 Columbia River
11 Baby Whirlpool

13 Counting Tower
14 Rowboat Nook

16 Counting Colors
17 ABC Whirligig

3hi

Resource Center

30 Flannel V

31 Resource
32 Entry Cubbies
33 Floating Artwork Rings
35 Pelal Benches

Mechanical Artworks
40 Word Whirligig
41 Mechanical Artworks Wall

F I f

Foundation for Early Learning earlylearning.org/

1 Early Learning Public Library Partnership under About Us/Partners

http://earlylearning.org/about - us/partners
1 Guestblog 1 Fort Vancouver Regional Library I new early learning center
www.earlylearning.org/blog/archive/2011/04/26/playfully -yours -from -fort -vancouver -

regional -library -district

1 Connectthe Dots - a program sponsored by the Foundation. A variety of speakers
share for 15 minutes  on early learning, families, and community from their
experience. Kristie Kirkpatrick, director of Whitman County Library was one of the
featured speakers. For a moving presentation watch
http://www.youtube.com/fdnforearlylearning
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Research

University of Washington T research 71 featuringthel -LABS which combines state -of-the art
brain imaging technology and behavioral measures. Features the work of Dr. Patricia Kuhl
and Dr. Andrew  Meltzoff.

ilabs.washington.edu/key -areas -research

1 Talaris Institute 7 Research and support including Parenting Counts which features
families in action videos.

http://www.talaris.org/

http://www.parentingcounts.org/

1 Pierce County Library - Reading to Read Grant i replicated the study done by Carroll
County Public Library, Maryland, training Home Child Care Providers. UW partnered
on the research.

wilma.piercecountylibrary.org/kids -teens/parents -careqivers/early -learning/ready -reading -
grant.htm
University of Washington 1 Project Views (early literacy research) A planning grant from the

Institute of Museum and Library Services. An application for a National Leadership Grant to
continue the project is pending.

www.ikebarberlearningcentre.ubc.ca/node/368

Resources

The Case for Early Lear ning by Economist James Heckman
http://www.npr.org/blogs/money/2011/06/13/137109349/the -friday -podcast -the -case-for -

preschool

PreK-3 movement seeks to revolutionize early education
http://www.mcclatchydc.com/2011/06/06/115311/prek -3-movement -seeks -to -
revolut ionize.html#ixzz1PR078d8v

Director Bette Hyde was superintendent of Bremerton School District before being appointed

to DEL. Her vision for early learning in Washington State is based on this successful early
learning program in Bremerton School District t hat raised school readiness scores from 4%
to 65% in one year.

The Bremerton Sun featured an informative article about the Ready to Learn Act.

Speci fically, the article highlighted Senator Murra' ds
successful colla boration with early learning programs. Read more at

http: //www.kitsapsun.com/news/2011/jun/09/bremerton -schools -garner -national -acclaim -

for/ . You can also watch a video of Senator Patty Murray, WA, testifying at a congressional

hearing.
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Burgeon Group i design firm dedicated to interactive learning spaces in Pub lic Libraries.
Staff worked three years with the Fort Vancouver Public Library staff to develop the new
FVPL community early learning center. http://www.burgeongroup.com/

Contact Jacquelyn Keith at FVRL for more information on the Early Learning Center.

ikeith@fvrl.rog  or 360.699.8818

Eagle Crest Books 1 British Columbia 1 leveled early reading reflecting First Nations children
in cultural activities and everyday life.

www.eaglecrestbooks.com/home.htm

Early Learning in Washington State:

1 Systemic, transparent, all stakeholders involved, advocacy, training, evaluation &

feedback
2000 Foundation for Early Learning (Found ation)
2006 Department of Early Learning 1 (DEL) cabinet level

2007 Thrive by Five T public/private funding arm
2008 Early Learning Public Library Partnership (ELPLP)

E K

Fort Vancouver Early Learning Center T July 2011 open house
The history of early learn  ing and libraries in Washington Twebve come a |l ong way

1 2000 - Melinda Gates and Mona Locke chaired the Commission on Early Learning i
no librarians were invited! Gates and Locke established Foundation for Early Learning
(Foundation) in 2000 with a $10,000, 000 start up gift from the Gates Foundation.
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Goals of supporting parents and working with partners

Foundation 1 awarded $6.5 million in grants to community groups

2000 1 WSL offered training - Amazing Minds: From Crib to Kindergarten, Libraries
as Partners in Early Learning (500 trained)

2001 -2004 Washington State Library i $776,000 LSTA funding for early learning
project

Training for youth services librarians and a community partner libraries collections
board books, CDs, professional resources - 300 items in all to 31 libraries

I
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Fort Vancouver Early Learning Center T July 2011 open house
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13 demonstration grants i systemic change

Read to your baby booklets developed by Pierce County Library in 2001 later
translated into 6 additional languages using LSTA funds. As of June 2011 over
430,000 booklet distributed to over 90 difference organizations

2005 -2008 Paul G. Allen Grant

Every Child Ready to Read (ECRR) $250,000 grant

21 trainings offered for public librarians and local daycare providers

11 partner trainings - WA State Migrant Council and the Superintendent of
Education & Office of Indian

matching grants to 8 libraries

STARS cr edit for 138 child care providers

comprehensive resource collections to State Migrant Council, Indian Ed, and Reading
Corp
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1 partnered with Libri Foundation for collections for 55 small rural libraries

1 passed out 1,200 books (Eagle Crest Books) at the 2008 Canoe Journey through the
Indian Education Office

1 resurveyed public libraries T increases in community outreach services and training

in early literacy skills and methods
T 2009-2010 Whatoés the Big |l dea? Ear | ¥y NaaScibnceand Sci ence
Foun dation grant with Vermont Center for the Books I variance used to continue
training and provide training manuals and kits to every public and tribal library
1 Partnered with Washington Library Assoc. youth group to sponsor training such as
Jane Cobb (Whatt o do with Baby -0O) and Mary Ann Kohl (Hands on art)

Fort Vancouver Early Learning Center T July 2011 open house
1 The strength of partnering T together and with others in the community
1 Thrive by Five (2007) 1 public -private fundingarm i goal to fund local  partnerships

T currently community wide programs in Yakima and White Center

1 ELPLP (2008)

1 2011 i 27 library systems; 330 branch locations
ALi braries make great partners. They offer experti si i
training and experience in using them. Libraries can be used for training sites, as meeting
places, or places to gather. They maximize limited staffing, resources, and open hours 0 all

of which need increased funding. Libraries are neutral, safe places that encourage sharing.
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They offer materials and resources that support healthy families and learning, and they are

located in almost every community. The formation of t he Early Learning Public Library

Partnership in 2008 supports Washingtonds | ibraries co
Foundation website

91 Director lead and developed

1 Organizational format - % of funding

1 Headquartered at the Foundation for Early Learning wi th the vision of becoming full,
essential partners in the early learning movement.

Foundation provides:

representation at all early learning related meetings around the state

funding for activities that promote visibility of library early learning communit ies
locally, regionally, and statewide

a weekly newsletter

monthly coalition calls

Thrive by Five Coalition Map i key available in resources

Early Learning coalitions (link to map on resource page)

Thrive by Five coordinates 10 regionally lead early learni ng coalitions

offers Community Momentum Grants

Board of Directors include the Governor, representatives, Dr. Bette Hyde,

foundations, Boeing, community activists and volunteer groups,

Other organizations such a s L-Labs (US) Success by Six, Talaris Institu te, United
Way, WA Dental Service Foundation, Microsoft, Foundation for Early Learning

Another partner is the Education Services Department (ESD) T the strength of
partnership is based on the local strength of the 9 ESDs and is uneven.

Grassroots movement b uilds State support for early learning

2001 i Washington State joins Build I strong foundations for young children with the
goal of creating a more cohesive and comprehensive early childhood care and

education system

1 2003 Kids Matter Framework 70 - early | earning partners join to create a common
framework for action

E R R

= =

= =

Governor Gregoirebs support (elected in 2004):
I 2005 Washington State hosted the National Governors summer institute T devoted to
early learning
I 2005 established Washington Learns Steering Commit tee - 18 month study looking
at education from birth through college T 3 panels appointed by Governor Gregoire
1 2006 i cabinet level Department of Early Learning Dr . Bette Hyde current director T
joined Department of Social and Health Services, Department of Community Trade

and Economic Development, and Early Reading Initiative
Department develops benchmarks/outcomes/guidelines T under revision 2011

1 Early Learning plan

1 Birthto3
1 WAKids
Early Learning Advisory Council (2007) - representatives from around the state, including

two from Thrive by Five Washington, meet regularly to provide input and recommendation
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to the state Department of Early Learning so that the strategies and actions ar e well -
informed and broadly supported by parents, child care providers, health/safety experts and
interested members of the public

2007 Thrive by Five - Public private funding

Thrive by Five Washington focused on three areas of work that will make a differ ence for
children and families and significantly advance the
areas of work are:

1 Deepen parent and care caregiver knowledge of child development

1 Build a coordinated home visiting system to serve at -risk families

1 Build partnerships and drive mobilization

1 Training available for early learning library staff include:

i Starting Strong Institute

1 Early Learning Exchange

1 Early Learning Luncheon (in 2010 the new DEL Director held a special afternoon
session with public librar  ians)

1 UW Conference on Early Learning I newest research - ongoing

1 Early learning community fairs in the fall T coalition planned

1 Legislativeupdate T DEL Legi sl ative Liaison and Chil drenod

T Childrenbés Alliance Advocacy Camp

1 Connectthe Dots earlylearning.org/events/connect -the -dots/

2008 1 Early Learning Partnership and Joint Resolution

Office of Superintendent of Public Instruction, Department of Early Learning, and  Thrive by
Five Washin gton draft a joint resolution which included a four Zart readiness message,
identified areas of intersecting systems work and the leadership and partner roles to

address them. Following are the readiness message and a list of the areas of intersecting

work.

Fort Vancouver Regional Library District Early Le arning Center
A family place for nurturing literacy and healthy brain development through play.

Partners in the planning included more than 11 community agencies and local partners. In
June 2011 partners meet with staff from the Burgeon Group to brainstorm community use
of the space.

For more information call Jacquelyn Keith at jkeith@FVRL.org  or 360.699.8818

Moving forward (and 2011 legislative update)

1 2011 legislative update i early learning funding included:

1 Reach outand read

f WA Kids

1 Yakima and White Center programs continued funding (systemic changes)

1 Washington Libraries and research

1 Project Views 1 University of WA (UW) LSTA National Planning Grant 2009 - Sept
2011

1 Project Views 1 UW LSTA National Leadership Gr  ant (awaiting word on funding)
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1 Connecting the Dots 1 WSL LSTA funded project in support of Project Views
1 Pierce County Library System i Boeing and Muckleshoot Indian Charitable Fund
grant i Ready for Reading - targeted in -home children providers and a stud y of
intervention - 2010 -2011
1 State library ECCR2 fall 2011 T 2012
1 Racetothe Top T Early Learning Challenge 1 60 million to states i grant guidelines
expected soon.
1 Public libraries represented by the Foundation and Dr. Jill Sells I Reach Out and
Read.
iwe | ive in a world in which we need to share respoi1si
child, not my community, not my world, not my probl m.
need and respond. | consider those people my heroes. 0

Marketi ng in the Library and Beyond

Joe J. Marquez

Joe J. Marquez received his MLIS from the University of Washington in 2005. After
graduating, Joe worked as an information architect/user experience architect, a taxonomist,
an information specialist, and an acad emic reference librarian. He is currently the Web
Services Librarian at Sonoma State University. When not trying to understand user needs,
Joe reads, cycles, bakes, explores the North Bay and learns from his two sons. One day he
would like to add beekeepin g to his hobbies. He can be reached at:
joe.marquez@gmail.com

Introduction

Marketing the library and its resources is one of the hardest things we do. No matter what

type of library & academic, public, or special library 6 marketing our resources is essential.

We know what we have to offer and what services we perform, but sometimes our patrons

don6t. The goal of marketing efforts is to educate
ones.

Marketing

We market to remi  nd patrons what have to offer. Marketing helps demonstrate our worth to
the community and to remind public officials that of all the public services available from

state and municipal governments, no one does a better job at serving a local community

than the library. The library has the ability to create the cultural fabric or identity for a
community, university, or business.

We also market to remind ourselves. Too often libraries and librarians get tunnel vision and
focus on our core services. By creatin g an inventory and reviewing our potential, we remind
ourselves that we are more than circulation and reference. We are archives, ESL programs,

delivery of newsletters and timely topic -specific information, childreno;
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advisory, public ¢ omputing, a place to come in from out of the rain and relax. We are a
public venue for the entire community.

Marketing of the library should look like a velvet glove, not a hammer. What turns more
people off isthat in  -your -face approach that you see some for - profit groups use to attract
customers. The marketing techniques reviewed in this article are geared towards the velvet

gl ove method of marketing. While not overtly saying.

gently remind patrons of the diversity of res ources available to them and of the power of
the library as a cultural resource.

Where do we begin?

We begin by creating a |ist of our basic and extend:

referring to instances where a public library may have a local history r oom or archival
component. Four areas we can focus our efforts are around Library as Place, Access or
Public Services, Collections, Community. Let 6s

Library as Place is a concept | learned about when | was in library school. Essentially, it is
about the physical plant or the brick -and - mortar building and environment we call the
library. It is the chairs, the tables, the public computing, the spirit or culture, if you will, of

what makes the physical library an inviting place to go and to sit and read, study, play

chess, interact with others, or attend programming.

Services are all those areas that serve the public. There will be some overlap between areas

in the library, but we should look to define distinct ser vices if possible. Services are access
and/or public services (depending on how your library defines them). Circulation, reference,
homework help, multimedia viewing, childrenods
reader s 06 & thinkobal r thiose services that make the library a functioning element of
community social services.

Collections are the physical and virtual items we buy or rent that get people in the door or
using our services. Think books, DVDs, picture books, magazines, databases and electronic
journals, virtual collections. Think images in a ContentDM or Omeka system. For academic

|l i braries, think theses or di ssertations. Donodt

Last, but definitely not least, is community. The library is part of a community. For so me
public libraries, the system is made up of branches with unique characters influenced by and
influencing the surrounding community. Community is that ethos that is related to a specific

branch or building. Community is that element that makes the librar y a cornerstone of a
town or a city neighborhood.

When we have a better idea of these four concepts as they relate to our specific library, we
then can further define them as they relate to or are interpreted by the local community.
Every library has its o0 wn unique character. So, while certain marketing techniques work for

some areas and | ibraries, they dondét al ways work fo

is to test a method, if possible. Or, a better way to determine what will work is to get to

kn ow your patronage. Find out which methods of communication they prefer. Find out their
likes and dislikes, and then tailor your efforts to match their needs. Again, we are here for
the patrons, not the other way around.
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Tools

The tools | use at the SSU library are all free. With a limited budget, | have had to be
creative and restrict my investment to only time and no money. Recently, | have used the
following methods to market the SSU Library within the budget constraints:

b Web 2.0 (Twitter & Facebook)

b Mashups & Timelines

b Library Website

b Library Homepage (slideshow, I n Focus)
b Mobile website

b Google Calendar

b QR Codes

b Analytics

Web 2.0

Everyoneds first entry into marketing ofcheammeasysort i ¢ t|
and if it doesndét work, you just delete the account . I
seen successful attempts by larger public and academic libraries. What could be so hard?

What | | earned is that my pat r thihe libchiyliketbig. Sosidd nt t o i ntf er
media is just that, social! After nearly two years of having both a Twitter and a Facebook

account, the I|ibraryds accounts only had 82 1|likes aid
us. And that is not taking into account t he library staff and faculty who are counted in that

300! A telling moment came to me in the form of a rooster.
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Web 2.0: Twitter and Facebook
]

Facebook

Twitter
= About @ssulib

687 54 218 24

Tweets Following Followers Listed

5 check-ns

82 iike this

In Spring 2011, a rooster was seen strutting around campus. Our campus is in a rural

setting, so it is not uncommon to see wild turkeys, owls or even deer on campus. With

many farms in the vicinity, the rooster was just another animal paroling the campus.

However, what happened over the course of that semester was interesting. A student

created a facebook page f or t he thimweeksthhnoasterthadned @A Rodi ey .
nearly 1,500 likes. There was even a brief movement amongst the students to have the

mascot changed from the Sea Wolf to the Fighting Cocks. Unfortunately, our rural

environment comes with its share of predators. One morning a fa cilities employee found

Rodneyés remains, I|ikely after an encounter with a | ap:
with this creature that another Facebook page was s¢t |
funeral observance. This told me was that students liked the library for studying and for

public computing, but they didndédt want was to have it
was a very telling moment, and it taught me how important it is that you know your

audience.
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Rodney the Rooster

Rodney the Rooster was a stray bird that walked
around campus. The students wanted to change the
mascot from a Sea Wolf to a Fighting Cock. One
day Rodney was eaten by a raptor.

wall
7 Info
(@] Photos

= Discussions

1,498

people like this

Mashups & Timelines

Mashups are excellent methods that allow you to extend the library beyond its walls. People

love special collections and the archives. If your library has a local history desk or a

collection of old black and white images from the local town, post them online in a usa ble
format. There is no better method for connecting to your community than to see how much

it has changed. A mashup can do that job for you.
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I f you dondét know, a mashup combines two forms of mcdi.
electronic versions of  our geologic and topographic maps collection and put them on a

Google map. This demonstrates to the user exactly where those maps occur in the county

(http :// library .sonoma .edu/regional /regmaps _sonoma .php). Instructions on how to create a

mashup are included at the end of the paper.
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