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butterfly chairs, “crushed cans,” or video game rockers offer 
teens the freedom of movement they desire, allowing them 
to easily change the positioning of these pieces as they make 
the space their own.

Carpeting and Flooring Treatments

A change in flooring materials is a distinct way to define 
areas into different zones.  Adding a rug or a change in carpet 
color may be just enough to mark where one activity ends 
and the next one begins.  As with furnishings and finishes 
on walls and ceilings, floor coverings can work successfully 
to manage sound.  In helping to reduce noise, carpets can 
make the teen space more acoustically separate from other 
open areas of the building.

If you cannot even think of changing your flooring, 
area rugs or throw rugs can be laid on top of broadloom to 
form separate zones for 
furniture groupings.  The 
nubby texture of a rag 
rug will hold up to heavy 
traffic and can be cleaned 
when soiled.  A brightly 
patterned rug will help 
delineate the space and 
serve as a focal point.  
Be creative in changing 
the direction of the rug, 
perhaps placing it on the 
diagonal, to redefine the 
imaginary boundary of 
this “inner room.”

Libraries need low-
maintenance flooring 
for high traffic areas.  
Broadloom carpet can 
be combined with carpet 
squares  fo r  un ique 
designs.  Carpet inserts 
in broadloom installations 
can also mimic area rugs, 
including borders, curves, 
colors, or other design 
elements to anchor furniture arrangements.

Lighting

Lighting is an often overlooked element of room design.  
However, a lighting scheme using different intensities and 
kinds of light is a subtle yet crucial feature that can make a 
space function better while it defines distinct areas within a 
room.  The key is to plan for a variety of light sources, layering 
the light to brighten the space overall.  Ambient lighting works 
to illuminate an entire space.  Ceiling-mounted fluorescent 
fixtures are most usually used to provide diffuse, shadowless 
illumination in libraries.  Task lighting provides directional light 
for specific activity areas such as reading.  Floor lamps may be 
too unstable for high traffic teen areas, but smaller lamps work 
well on counters or accent tables to provide either ambient or 
task lighting.  Home furnishing stores offer a wide variety of 
playful light fixtures, both wall-mounted and accent lamps, 
which are eye-catching as well as functional to illuminate a 
space.  Fixtures that can accommodate the energy saving 
compact fluorescent bulbs are another popular choice and 
economical in the long run.

Although accent or decorative lighting may be more often 
used in homes to highlight architectural elements, it can also 
enhance a library space.  Track lights can be positioned to 
show off a student artwork display.  Marquee or rope lights 

combined with movie posters can highlight the library’s DVD 
offerings as well as provide a useful wayfinding tool when 
patrons are directed to the collection.  Large windows may 
allow sunshine for illumination most of the day, but recessed 
or wall-mounted fixtures may be needed to provide functional 
lighting the rest of the time.

As with other design changes, upgrades in lighting not 
only improve the library’s environment for teens, but for all 
patrons who may read, study, or use technology such as laptop 
computers and PDAs.  Lighting that runs perpendicular to 
book stacks will assist customers of all ages as well as library 
workers shelving or locating materials.

Color

In combination with the divisions established by furniture 
placement and floor coverings, paint is a simple solution to 

define a teen area and 
set the space apart.  The 
colors may need to be 
related if you can see 
directly into the teen 
space from an adjacent 
area.  Whether cheery 
or soothing, bold or 
neutral, a color scheme 
using different colors or 
intensities of color can 
set a tone, transforming 
the look of a space and 
giving it a distinct flair.  
Contrasting finishes, 
like a dark stain on a 
bookcase and a light-
colored paint in the 
adjacent space, can 
be an effective way to 
define and differentiate 
between the different 
zones we are trying to 
establish.  A colorful, 
creative palette gives 
a  space  a  casua l , 

welcoming appearance.  Warm, rich colors and textures 
convey a cozy feeling.

White, light, and cool colors visually expand a space, 
making a room appear larger.  Glossy white ceiling paint 
can reflect as much as 90 percent of all the light aimed at it, 
brightening the entire space.  The area can become unified 
by a basic color scheme, using only a few colors and varying 
tones which are repeated with accessories to give the space a 
well-balanced look.  Carrying the same paint color throughout 
makes a smooth visual transition.  If the library serves one 
school district, consideration could be given to incorporating 
the schools’ colors into the teen area.

While home decorating trends feature rich, dramatic wall 
colors, libraries may find that muted, low-intensity color on the 
walls may be a better choice to give an illusion of spaciousness.  
Color choices may also need to take into consideration how 
much sunlight the space gets or whether the color will be 
primarily seen under artificial light.  Allow the vivid colors 
in artwork or bold posters to become a focal point in a teen 
area and yet blend with the surrounding zones.  Framed art 
created by teen artists can be easily switched out in future 
renovations.  A wall mural painted by the local school art club 
might be another option to consider.  A bold airbrush design 
painted on canvas rather than directly onto a wall allows for 
an easy switch when it is time for a change.  A colorful window 
treatment like a valance can also incorporate a color scheme 
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An area rug on top of broadloom forms a zone for furniture groupings.
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or even present design elements in the space like curves, 
scallops, or angles.  Alternately, windows left bare can give 
an open, airy feeling to the space.

Accent pillows or other accessories to make splashes of 
color are an effective way to make the space fun, but can be 
easily changed when worn or passé.  Don’t be afraid to use 
bright red paint on a recycled table to make a display unit, 
while placing cobalt blue bean bag chairs nearby.  Both pieces 
will “pop” as they are pure primary colors, opposites on the 
color wheel.  The Los Angeles Public Library’s “Teen’Scape” 
includes magenta and bright turquoise in a renovated 
space still featuring the painted wood ceiling and beams of 
yesteryear.

Form

The furnishings in an open-space plan can coexist 
harmoniously yet give each area a feeling of individuality.  
Flexible motifs and designs can allow activities and zones to 
flow from one to the next.  At the Webster (NY) Public Library, 
curving lines visually link the café’s seating area, a high 
counter, and tall stools.  Using the same wood and laminate 
surfaces also helps to tie the different activity zones together.  
Comfortable, contemporary furnishings in the lounge give a 
pared down look with bare essentials and contribute to the 
laid-back tone we are trying to 
set for teens.

When your open f loor 
plan has multiple functions, 
furniture placement can convey 
those purposes.  Study areas 
and conversation areas can be 
almost on top of one another, 
but most teens do not seem to 
mind.  Placing a couch with its 
back to a magazine rack acts as 
a subtle divider in the space.  A 
low coffee table or cube works 
to reinforce the boundary.

While in a home a fireplace 
or bay window may be a focal 
point where the furniture is 
arranged to face it, a focal point 
in the library can work to draw 
teens into the space as they 
walk by.  A couch facing toward 
a common traffic path works to 
tell teens “here’s a comfy place 
to sit and read—come on in.”  
A neon sign, bulletin board, or 
slatwall display panels featuring 
new paperbacks or magazines 
may provide other ways to draw 
teens to their space.  

Remember that your teen 
space may often be seen at a 
distance by patrons approaching 
the area.  A pattern or design 
feature may need to be bolder or 
bigger to look right from several 
feet away.  Varied ceiling levels 
can help to establish separate 
zones in this open space while 
providing great visual interest.  
Lowered ceilings in one area can 
create a cozier feel, while higher 
ceilings with design elements like a suspended wire mesh wave 
ceiling or bold graphics on fabric banners can say “here’s the 
teen lounge.”  Low ceilings can appear “raised” just by painting 
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them a color much lighter than that on the walls.  Ceiling 
treatments can definitely add interest to a teen area as well 
as establishing it as a distinct area in our living room.

Signage to point the way to the teen area should mirror 
the rest of the library to provide a uniform look with the 
library’s wayfinding scheme.  But having a jazzier accent piece 
like a neon sign declaring “Teens” can highlight the collections 
just for middle and high school students.  Fixed signs on 
bookstacks should be uniform with the rest of the library, while 
temporary signs for displays can use eye-catching graphics 
to appeal to teens using the space.  Signage should always 
work to empower the teen library user to find materials and 
services on their own.  Simple instructions on how to use the 
photocopier and signs like “Ask Here” or “Checkout Desk” are 
very effective and help patrons of all ages to know how to get 
assistance from library staff members.

Visual Interest

Putting furniture in places you would not necessarily 
expect can add some visual interest to your teen area or 
corner.  Accessories like unusual lamps, kinetic sculptures, 
magnetic poetry sets, posters, framed artwork, and beaded 
wall hangings combined with an active, colorful bulletin 
board and jazzy throw pillows all work to make a teen area 

a fun, welcoming spot.  If you 
have a window, add some 
contemporary curtains and a 
few houseplants to reside on 
the window ledge.   Pair up two 
chairs with a coffee table that 
has the same lines and scale to 
balance the space.

“F loat ing” a p iece of 
furniture (pulling it away from 
the walls) makes a friendlier 
grouping.  Angling the chairs 
makes a configuration that is 
more inviting, like an inner 
room, and does not convey 
that “waiting room” feeling 
like it would if the chairs were 
lined up along the wall.  When 
furniture is placed away from 
the walls, the backs of the 
seating can form additional 
spatial boundaries and actually 
create an illusion of a larger 
space.  Patterns or contrasting 
textures for upholstery on 
couches and chairs add to the 
visual interest and will not show 
spills or stains as readily as 
solid color materials.  The space 
behind a chair can be used for 
a floor lamp or can make an 
improved traffic pattern for 
people walking through the 
area.

Face-out merchandising of 
library materials lets the colorful 
cover art make an impact, 
enticing browsers with great 
reads.  This bookstore sales 
method will definitely increase 
the library’s circulation.  Any 

flat surface—the end of a shelf, the top of a low bookcase, 
a low table or cube—can become a display area with the 

continued

End panel merchandising takes advantage of unused vertical 
space.
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addition of inexpensive 
book easels to hold 
audiobooks, DVDs, or 
other teen titles.

Paperback towers or 
racks with clear plastic 
side panels show off 
cover art at every turn.  
Slatwall or metal racks 
affixed to end panels 
help merchandising go 
vertical in tight spaces.  
Grid panel wall units, like 
those used in video stores, 
offer versatile display 
with a contemporary 
flare.  Magazine covers 
facing forward on tilt 
shelving in a standard 
library bookcase provide 
ever-changing displays 
with new issues every 
month.   Use genre 
stickers on book spines 
to help browsers locate 
mysteries, fantasies, 
humor, short stories, or historical fiction.  A decorated 
suggestion box encourages teens to interact with the library 
staff.  Be sure to post the comments with your replies to show 
you are listening to their concerns and ideas.

Conclusion

Many rural library directors are responsible for 
everything from the management of the library’s day-to-day 
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operations to providing 
youth programming 
and deve lop ing the 
collections in a wide 
variety of formats for 
al l  ages.  Balancing 
collection needs and 
building maintenance 
with limited budgets is 
a big challenge.  The 
possibility to include 
a teen area in a rural 
library is dependent on 
careful planning as well 
as having a “YAttitude,” 
a phrase coined by young 
adul t  serv ices guru 
Patrick Jones to indicate 
a library’s mindset to 
encourage and welcome 
teens as library patrons.

Librarians are given 
the opportunity to develop 
the next generation of 
library users by making 
physical changes that 

will have a powerful impact on their lives and offering them a 
space of their own.  Old-fashioned togetherness can flourish 
in the rural public library.  By using the basics of interior 
design, creating a sense of division and separation through 
furnishings, carpeting and flooring treatments, lighting, color, 
form, and visual interest, the library can highlight an area 
that will help teens feel right at home in the community’s 
living room. 

Marquee lights and movie posters show the way to the DVD collection.
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Table 2: Students’ uses of the library

S/N Uses of the library No. Mean   SD   %

1. To read             445  0.445 0.7  44.5

2. To borrow books     233  0.223 0.5  23.3

3. To photocopy 137  0.137 0.4  13.7

4. To search the 
library catalog  69  0.069 0.3  6.9

5. To borrow journal  65  0.065 0.2  6.5

6. Others  51  0.051 0.2  5.1

Total 1,000  100

Table 2 shows the uses of the library. The most common 
use is reading, indicated by 44.5%. This is followed by 
borrowing books (23.3%) The results generally indicate 
that students use the library to read, borrow books, and 
photocopy.

Research question 2: What is the level of students’ 
satisfaction with the services provided by the library?

Research question 3: Does the library have Internet 
connectivity? To answer this research question students 
were asked to indicate whether or not their school library is 
connected to the Internet and if their answer is no, they are 
to indicate the available alternative. The result is presented 
in table 4. 

Table 4: Connectivity of the school library

Is your school connected to the 
Internet?     YES    NO  

2(0.2) 998 (99.8)

An overwhelming majority of the students (98.8%) 
indicate that the school library is neither networked nor 
connected to the Internet. On the other hand, (0.2%) of 
the students indicate their library is connected. They may 
not understand what “network” means or their perception of 
“network” may be different from the meaning assigned by 
this study. Meanwhile, students indicate that they patronize 
cybercafés close to their school as an alternative to networking 
in the library. 
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continued

Table 3: Students’ library satisfaction with the library services

Library Collection No Satisfied % Not 
Satisfied %

Periodicals 1,000  821 82.1 179 17.9

Books 1,000  840 84.0 160 16.0

References (dictionaries, encyclopedia, etc.) 1,000  659 65.9 341 34.1

Newspapers/Magazines 1,000  766 76.6 284 28.4

Videos/Tape/Slides 1,000  556 56.6 444 44.4

Library services

Book Circulation services 1,000 678 67.8 322 32.2

Inter-library loan/article delivery services 1,000 566 56.6 434 43.4

Library instruction/guidance 1,000 654 65.4 346 34.6

Library bulletins/Pamphlets/Leaflets 1,000 787 78.0 220 22.0

Staff assistance 1,000 890 89.0 110 11.0

Opening hours 1,000 950 95.0 50 5.0

Library closing hours 1,000 895 89.0 105 10.0

Library Saturday, Sunday and national holidays 1,000 970 97.0 30 3.0

Electronic Information Services

Library web pages 1,000 10 1.0 990 99.0

OPAC 1,000 8 0.8 992 99.2

Online Journals 1,000 2 0.2 998 99.8

Internet/ Email. 1,000 1 0.1 999 99.9

Table 3 reveals that students were satisfied with the library collection and services but not 
with electronic information services.
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Research question 4: What effort is being put in place by 
the school to get the library connected?

Students were asked to indicate the efforts made by 
the school to get the library networked or connected to the 
Internet. The results indicate that about (95%) of the students 
indicate that a state of the art computer center has been 
established in the school where computers, printers, and other 
information technologies were provided. It was explained by 
the students that those who have computer experience use 
this center that write assignments, print, or make photocopy 
of reference materials. Meanwhile, there is an ongoing effort 
to get the center connected with the library. 

Discussion of Findings

The finding that students visit the library mostly to read 
corresponds with the report by Oluwadare (2006).Students 
attach importance to the library as a place to read more 
than any other activities. Using the library to read probably 
improves students’ academic performance; however, this 
does not mean students’ should ignore other activities they 
can do in the library such as searching the catalog and finding 
information to do assignments.  

This study reveals that the library is neither networked 
nor connected to the Internet. The absence of networking may 
jeopardize many things, including the opportunity to access 
materials in other academic libraries around the world, access 
to recent research publications, and students’ opportunity to 
collaborate with foreign students, etc.  

The state of the art computer center is a step in the right 
direction. Networking is expensive, but is something worth 
investing on. Its benefits surpass the effort and the funds 
involved in putting it in place. 

Recommendations

This study reveals some important findings that can 
lead to improvements in library services. It is therefore 
recommended that the school finish networking the library and 
the school computer center. This will be of immense benefit 
to the institution.

Conclusion

The library is rich in both human and material resources. 
Books and other material that no student as an individual can 
afford to obtain are acquired in the library (Oluwadare, 2006). 
Students should not ignore the rich resources of the library. 
Although the library is not networked, it is still useful as a 
place to read, borrow books, complete assignments, search 
the catalog, and be aware of new acquisition. 
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 PNLA Committees	  Yes ________  

Circle interests (PNLA will help you connect):
Academic 		  Management
Intellectual Freedom 		  Reference
Resource Development		  Serving Christian Community
Library Instruction 		  Youth Services

PLEASE MAKE CHEQUE PAYABLE TO:
Susannah Price

Boise Public Library
715 Capitol Blvd.

Boise, ID, USA, 83702-7195
Phone (208) 384-4026
sprice@cityofboise.org

PNLA Quarterly Editor
Mary Bolin
322B Love Library
University of Nebraska
PO Box 881140
13th & R Sts
Lincoln, NE 68588-4100
(402)472-4281
mbolin2@unl.edu

Send all Quarterly mail to:
Mary Bolin
322B Love Library
University of Nebraska
PO Box 881140
13th & R Sts
Lincoln, NE 68588-4100
(402)472-4281
mbolin2@unl.edu

Visit PNLA’s Web site at 
www.pnla.org

To post a message to the 
PNLA list, send your mes-
sage to pnla-l@krl.org



Library as Place            Science Collection

THE OFFICIAL PUBLICATION OF THE PACIFIC NORTHWEST LIBRARY ASSOCIATION 
72:4 Summer 2008                                                                                                           www.pnla.org

PNLA QUARTERLY
P

N
LA

 Q
u

ar
te

rl
y

3
1

9
 L

o
ve

 L
ib

ra
ry

P
O

 B
o

x
 8

8
4

1
0

0
1

3
th

 &
 R

 S
t.

U
n

iv
er

si
ty

 o
f 

N
eb

ra
sk

a–
Li

n
co

ln
Li

n
co

ln
 N

E
 6

8
5

8
8

-4
1

0
0

Pr
es

or
t 

ST
D

U
S 

Po
st

ag
e 

Pa
id

M
os

co
w

, 
Id

ah
o

Pe
rm

it 
12

0

Library spaces


